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1
the visitability project

1. introduction

zero step entrance

81cm (31 3/4”) passage space

accessible half bathroom

On behalf of the Alberta SCI Solutions Alliance, 
the Alberta Paraplegic Foundation commissioned 
the Faculty of Environmental Design, University 
of Calgary to undertake this Study in the spring of 
2010. The purpose was to develop a snapshot of the 
the current state of work on visitability across the 
US, Australia, Great Britain, and Canada as a first 
step towards the development of an implementation 
framework for increasing visitability within the 
Canadian, and more specifically Alberta context. 
The Study identified community best practices 
regarding visitability and the enhancement of 
accessible communities in order to provide realistic 
and practical approaches to help bring forward 
visitability into the public realm. 

The first part of the Study consisted of an 
environmental scan which reviewed current 
academic research, legislation, and case study 
projects on visitability across the US, Australia, 
Great Britain, and Canada. During the summer of 
2010, the research team compiled and reviewed 
over 356 individual research reports, pieces of 
legislation, and case study precedents on visitability. 
These documents were catalogued in a database for 
future access and use. 

In the second part of the study, undertaken in the 
fall of 2010, the research team analyzed the results 
of the environmental scan and identified the key 
strategies to consider when incorporating visitability 
within the Alberta housing industry. The team 
assembled this work in three areas – Education, 
Legislation, and Implementation. 

The Study concludes with a set of five practical 
recommendations drawn from these strategies 
to help direct the development of a strategy for 
increasing visitability within Alberta. 

1. Introduction
The Three Components of Visitability 
in a Housing Context

81cm (31 3/4") passage space for hallways and doors

accessible half bathroom on main floor

zero step entrance
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Features 

Second, the features list must be partly rigid and 
partly flexible. The inflexible features are:
• At least one zero-step entrance approached by   
 an accessible route on a firm surface no steeper  
 than 1:12, proceeding from a driveway or public  
 sidewalk 
• Wide passage doors 
• At least a half bath/powder room on the main   
 floor 

No arguments are accepted that “We’ll build the 
house so a ramp could be added later.” At least a 
half bath on the main floor now belongs as a non-
negotiable feature, but it did not when the first 
visitability legislation was passed in Atlanta in 
1992. At that early time in the movement’s history,
and in the absence of precedents, passing a bill 
with a zero-step entrance and door width 
requirements in private, single-family houses was 
just barely possible even without the bathroom 
requirement. Advocates balanced the obvious 
need for a main floor bathroom with the law of 
averages that nearly all new dwellings already 
include that feature.  

Several additional features are sometimes included 
in visitability initiatives (for example, reinforcement 
in bathroom walls and accessible placement of 
electrical controls.) If very low cost, they are good 
and appropriate. However, these additions must be 
flexible according to circumstance because they 
are so much less essential for survival than the 
three basic features. 

1. Introduction

Visit – ability (inclusive home design)

Visitability is a movement to change home 
construction practices so that virtually all new 
homes—not merely those custom-built for 
occupants who currently have disabilities—offer 
a few specific features making the home easier 
for mobility-impaired people to live in and visit. 
Several people have asked for a more detailed 
definition, noting that the list of required features 
has not been identical in all visitability-type 
legislation, handouts and other materials.

Spirit 

First, the spirit of visitability is as important as the 
list of features. That spirit says it’s not just unwise, 
but unacceptable that new homes continue to 
be built with gross barriers—given how easy it is 
to build basic access in the great majority of new 
homes, and given the harsh effects major barriers 
have on so many people’s lives. These easily-
avoided barriers cause daily drudgery; unsafe 
living conditions; social isolation; and forced 
institutionalization. The appropriate ways to 
further basic access are many: disseminating 
information; working to pass legislation; 
incentives (so long as they are moderate and 
don’t decimate a tax base, impede general 
affordable housing, or undermine other visitability 
efforts); voluntary efforts (so long as they are not 
programs producing few houses and at the same 
time forestalling legislation); street theater; 
advertising campaigns; civil disobedience; 
and others. 

Defining Visitability

Developing a basic understanding of the context of visitability within the housing industry was not within 
the scope of work for this Study. However, it is important that the Study contain a basic introduction to 
the topic for readers who are new to the concept. The following has been excerpted from the website for 
Concrete Change, perhaps the most significant visitability organization in the United States. 
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1. Introduction

Each added feature elicits a set of objections 
and/or misconceptions to be addressed. If the 
strategy chosen involves enforceable legislation
—which is the means by which the great 
majority of Visitable homes have been created 
to date—the list of prioritized features must be 
short. Otherwise, passing a visitability law is 
currently impossible. 

In voluntary efforts, more features can be included. 
For instance, they might require, besides the 
basics, also a full bathroom with designated 
maneuvering space and a bedroom on the main 
floor. 

Scope

If people add to their personal definition of 
visitability advanced features such as a five-foot 
turning diameter in bathrooms, parking space 
requirements, a roll-in shower and so on, they are 
going beyond the scope of what is currently 
possible for rapid, broad application of visitability,
and we discourage use of the term visitability 
for their initiatives. We are not averse to pushing 
for those advanced features per se, to the extent 
that they do not pose a credible threat to general 
housing affordability. Rather, we are against using 
the term visitability for additional features 
because it works against the reason the 
movement has had some success—its extreme 
simplicity of content, rigorous prioritization, and 
insistence on application not just cogitation, 
speculative homes not special homes. 

http://www.concretechange.org/visitability_
defined.aspx
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2. Methodology

The development of a strategy for increasing 
visitability in Alberta’s housing industry began with 
an environmental scan of the discipline to better 
understand the successes and lessons learned in 
other jurisdictions. The scan focused on the current 
and past work done in the United States, the United 
Kingdom, and Canada. Additional information was 
collected from several other countries including 
Australia.

The United States was selected as an area of study 
because of the history of visitability advocacy and 
the more recent rise of visitability legislation in 
various parts of the country. The similarities 
between the market based housing industries of 
Canada and the United States make these 
precedents particularly significant. 

The United Kingdom was selected as an area of 
study for the Environmental Scan because of the 
12 year history of nationwide visitability legislation. 
The public nature of much of the British housing 
industry is very different from the situation in 
Canada where most houses are privately owned 
and limits the direct applicability of legislative 
precedents. 

However, the long history of implementation 
provides valuable precedent studies as well as
extensive data collection about market acceptance 
and construction costs that are comparatively very 
useful.  

Canada was included as an area of study for obvious 
reasons. Although visitability in Canada is still in its 
infancy, there are some legislative and case study 
precedents in Ontario and Manitoba that have a 
direct bearing on the Alberta context. 

A small amount of investigation was conducted in 
Norway because of similarities in climate and in 
Australia because of the similarities to the Canadian 
situation in terms of both legislative framework and 
the market driven nature of the housing industry. 
Finally, several reports were collected that reviewed 
the global situation for visitability in Brazil, 
Denmark, Finland, Greece, Italy, Japan, New 
Zealand, Norway, Romania, and Sweden.

Geographic Context

The Environmental Scan included work on visitability in the United States, the 
United Kingdom, Australia, and Canada
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Academic Research

The investigation into Academic Research formed 
the backbone of the Environmental Scan. As the 
technical elements of visitability are already well 
established, academic research in the area tends to 
focus less on original first principle investigations 
and more on critical evaluations of policy, market 
receptivity studies, case study analyses, as well as 
more broadly based work on the implications of 
visitability within a larger cultural context.  

As such, the Academic Research component of the 
Environmental Scan provided critical insights into 
the foundational nature of visitability activities that 
directed the broad development of the conclusions 
and recommendations in the Study.

2. Methodology

Areas of Investigation

The Environmental Scan included three areas of study: Academic 
Research, Legislative Contexts, and Current Practices

Within this geographic context, the second step in executing the environmental scan was to develop an 
investigative structure that would assemble the information that was most pertinent and useful for the 
Alberta context. Three areas of study were selected: Academic Research, Regulatory Context, and Current 
Practices.

Documents pertaining to Academic Research were 
compiled in three topic areas – Context, Case Study 
Analysis, and Implementation Analysis. 

Context contains academic papers and research 
projects examining the history and theory of 
visitability. The relationship of visitability to broader 
accessibility agendas such as universal design and 
aging in place are covered in the parallel initiatives 
subcategory. 

Case Study Analysis consists of academic research 
critically analyzing projects that have implemented 
visitability standards. This work is subcategorized 
by project type into retrofitted houses and new 
housing. 
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2. Methodology

Implementation Analysis examines academic 
research that studies the implementation 
of visitability standards. This has been further 
subdivided into work that analyses the reaction to 
visitability implementation from a consumer, 
regulatory, and construction industry point of view.

Legislative Context 

The investigation into the Legislative Context 
provided substantial insight into the state of 
implementation of visitability policy across the 
geographic study area. Although a large number of 
instances were identified in which visitability 
legislation had been implemented, the political 
context varied so widely between jurisdictions that 
caution must be exercised when drawing 
conclusions for the Alberta situation. Nevertheless, 
the environmental scan revealed a great deal of 
interest in, and direct implementation of, 
regulations and legislations pertaining to visitability. 

Documents pertaining to the Regulatory Context 
were complied in two areas – visitability Specific 
and Broader Initiatives.

This has been further subdivided into Statutory and 
Non-Statutory Legislation. 

Statutory deals with regulations confirmed in 
formal legislation at a municipal, state, provincial, 
or national level. 

Non-statutory deals with regulations conferred 
through guidelines, protocols, and programs. These 
areas are further subcategorized into visitability 
specific regulations and broader regulatory 
frameworks in which visitability criteria are 
embedded.

Legislative Context 

1.	 	 Visitability	Specific
a.  Statutory
b.  Non-statutory

2.  Broader Initiatives
a.  Statutory
b.  Non-statutory

Academic Research
  
1.  Context
a.  History
b.  Theory
c.  Parallel Initiatives

2.  Case Study Analysis
a.	 	 Retrofitted	projects
b.  New projects

3.  Implementation Analysis
a.  Consumer experience
b.  Regulatory experience
c.  Industry experience
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Awards and Incentives contain examples of 
recognition programs that have been devised to 
raise awareness and promote compliance with 
visitability standards. Finally, the conferences and 
exhibitions subcategory contains a record of past, 
present, and future events focused on the visitability 
agenda.

A total of 356 documents were collected during the 
environmental scan. A summary of these findings, 
collated according to the structure noted in the 
Environmental Scan, can be found in the Appendix 
to this Study. The results are also available for query 
in the web based visitability database. 

Our analysis of the documentation collected for the 
environmental scan resulted in the development of 
a series of key findings in each of the three main 
categories. These serve as important guidelines 
for the future development of an Alberta based 
visitability program.

2. Methodology

Current Practices 

The investigation into Current Practices examines 
the critical state of 'visitability on the Ground’ 
across the geographic regions under consideration. 
Although some of these situations are the direct 
manifestation or result of legislative frameworks, 
the majority are more speculative and experimental 
attempts to increase awareness of 
visitability standards amongst consumers, industry,
and legislators. Augmenting the realization of 
physical projects was a significant amount of work 
in developing broader educational initiatives to 
promote visitability.

Documents pertaining to Current Practices and 
Precedents were complied in three topic areas.

Experimental Projects are typically one-off 
prototyping projects intended to introduce 
visitability to a particular community. 

Implemented Projects are more main stream 
projects usually implemented by a nonprofit 
agency or for profit builder. Both project types are 
subcategorized into either subsidized or market 
housing. It is significant to note that the majority 
of precedent projects found to date are in the 
subsidized housing category.  

Educational Initiatives are a critical component of 
the landscape of current practices and precedents 
as either a substitute for, or a precursor to, the 
actual construction of a project that meets 
visitability standards. 

This area was subcategorized into the primary 
Academic and Non-Profit Organizations that 
promote a visitability agenda, specific Education 
programs aimed at raising awareness about 
visitability to building industry members, and to a 
lesser degree, legislators and the general public. 

Current Practices 

1.  Experimental Projects
a.  Subsidized Housing
b.  Market Housing

2.  Implemented Projects
a.  Subsidized Housing
b.  Market Housing

3.  Education Initiatives
a.  Organizations
b.  Programs
c.  Awards and Incentives
d.  Conferences and Exhibitions
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Visitability improves the quality of lives of persons 
with disabilities and their families by fostering 
social inclusion, decreasing fears of accidents, 
and diminishing the divide between public and 
private spheres. Human models of need include 
the desire of the human spirit for: retaining dignity, 
minimizing barriers to independence, preserving 
elements of choice, and being able to take part in 
society. The social model of disability proposes that 
systemic barriers, negative attitudes and exclusion 
by society are the ultimate factors defining who 
has a disability. Individual physical or intellectual 
variations only lead to disability when framed as 
such by society. The model does not deny that some 
individual differences lead to individual limitations 
or impairments, but rather that these are not the 
cause of individuals being excluded. The origins of 
the approach can be traced to the 1960s and the 
disabled people’s Civil Rights Movement/human 
rights movements; the specific term itself emerged 
from the United Kingdom in the 1980s.

Selected References:

From sheltered housing to lifetime homes: an inclusive 
approach to housing
“This paper examines the distinction between medical and 
architectural disability and goes on to define the concepts 
of micro-environmental and macro-environmental design. If 
widely adopted, the Lifetime Homes paradigm has the potential 
to widen choice and provide a firm foundation for integrated 
housing, support and care for people of all ages.”
http://visitability.wordpress.com/2010/05/26/from-
shelteredhousing-to-lifetime-homes-an-inclusive-approach-to-
housing/

3.	Key	Findings	―	Academic	Research

Visitability fosters social inclusion and diminishes the divide between 
private and public spheres of life.

1.  Visitability improves Quality of Life
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3.	Key	Findings	―	Academic	Research

Physical and social barriers to social relationships: voices of 
rural disabled women in the USA
Through exploring the lived experiences of disabled women, 
this study investigates how physical and social barriers affect 
their social relationships.
http://visitability.wordpress.com/2010/05/26/physical-and-
socialbarriers-to-social-relationships-voices-of-rural-disabled-
women-inthe-usa/

Understanding needs: a starting point for quality
“Before good quality housing design can occur, the needs of 
human beings have to be properly understood. Drawing on a 
research study into the effectiveness of housing adaptations for 
disabled people, the paper looks at the human needs revealed 
by adaptation recipients when they described either satisfaction 
or disappointment with the work done.”
http://visitability.wordpress.com/2010/05/26/understanding-
needs-astarting-point-for-quality/
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3.	Key	Findings	―	Academic	Research

Current data indicates that there will be a 
significant spike in senior populations - an 
estimated 89 million by 2050(US). Visitability can 
have an effect on the ability for these seniors to live 
a healthy life within their homes and community. 
The standards of a zero step entry, wide halls 
and doorways, and a main level bathroom that 
allow visitability to a home also enables aging 
homeowners to remain in their house for a longer 
period of time. 

Additionally, although to a somewhat lesser degree, 
visitability standards help decrease fall hazards 
in senior’s homes.  An estimated 1.8 million falls 
amongst seniors led to an emergency room visit in 
2000. The direct cost of these falls was estimated 
at $16.4 billion, or an average of $9,400 per fall.  
The data shows that the elimination of raised entry 
tripping hazards reduces the number and severity of 
these falls and home injuries.

Visitability legislation, when combined with ‘aging-
in-place’ strategies, supports the idea of livable 
communities. Everyone in the community benefits 
when there are inclusive housing developments that 
allow for a diverse range of social groups.

Selected References:

Multi-Generational Planning: Implications for Housing & 
Community
This slide presentation contains graphs discussing 
demographics, trends, growth, construction trends, and 
possible strategies for new communities. 
http://visitability.wordpress.com/2010/05/25/multi-
generationalplanning-implications-for-housing-community/

2.  Visitability Connects with Aging in Place and 
   Multi-Generational Planning Agendas

Visitability allows seniors to live in their homes 
for a longer period of time.
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3.	Key	Findings	―	Academic	Research

Accessible Housing Availability for the Growing U.S. Aged 
Population
This study examines accessible housing options available to the 
current elderly population.  In addition, this research sought 
to better understand the demographic characteristics of U.S. 
communities with more accessible housing units on the real 
estate market.
http://visitability.wordpress.com/2010/05/26/accessible-
housingavailability-for-the-growing-u-s-aged-population/

Residential Modifications and Decline in Physical Function 
Among Community - Dwelling Older Adults
“The purpose of this study is to quantify the effect of residential 
modification on decreasing risk of physical function decline 
in 2 years... Widespread adoption of residential modifications 
may reduce the overall population estimates of decline.”
http://visitability.wordpress.com/2010/05/26/
residentialmodifications-and-decline-in-physical-function-
among-communitydwelling- older-adults/

Fall Among Older Persons and The Role of the Home: An 
Analysis of Cost, Incidence, and Potential Savings from Home 
Modification
The purpose of this paper, which reviews the literature on the 
effectiveness of home modification programs, is to provide 
guidance for future research on costs and benefits, and to 
illustrate the role of home modification in efforts to reduce the 
cost of fall injuries.
http://visitability.wordpress.com/2010/05/25/fall-among-
olderpersons-and-the-role-of-the-home-an-analysis-of-cost-
incidenceand-potential-savings-from-home-modification/

Strategies for Providing Accessibility & Visitability for HOPE 
VI and Mixed Finance Homeownership
“HUD has worked with architects and advocates to develop 
design strategies that are both attractive and functional for 
families at any stage or condition of life. In this publication, 
you will see design features that are inexpensive and 
unobtrusive–in fact, many exist unnoticed inside a wall or in 
the design of a closet until the day when the reinforcement for 
a grab-bar or the space for an elevator is needed.”
http://visitability.wordpress.com/2010/05/26/strategies-
forproviding-accessibility-visitability-for-hope-vi-and-mixed-
financehomeownership/

Falls Free: Promoting a National Falls Prevention Action Plan
This document is a collection of 5 papers written on the topic 
of falls among older adults. “The Role of the Environment in 
Fall Prevention at Home and in the Community” is the most 
relevant to the topic of visitability and home modifications, 
providing data concerning the dangers of falls and the 
importance of preventative home modifications.
http://visitability.wordpress.com/2010/05/26/falls-free-
promoting-anational-falls-prevention-action-plan/

Money Well Spent: The Effectiveness and Value of Housing 
Adaptations
Money well spent is a large-scale study of the outcomes 
of public expenditure of $250 million a year on housing 
adaptations in England and Wales. It presents, for the first time, 
evidence about the effectiveness of housing adaptations for 
older people and disabled people of all ages nationally.
http://visitability.wordpress.com/2010/05/26/money-well-spent-
theeffectiveness-and-value-of-housing-adaptations/
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The technical requirements for making a house 
visitable are not prohibitive, particularly in new 
construction. Academic research indicates that the 
majority of the resistances to implementation are 
socially based. As a result, data indicates that these 
can be overcome through increased awareness. 

The research shows that there is a lack of 
awareness in all consumer age groups. There is 
little understanding about the simple changes that 
could be made at the time of construction verses 
retrofitting. There is also confusion about universal 
design as an infrastructure (wider doors, blocking in 
walls) and accessible products (walk-in bath tub). 
There is the perception by young to middle age 
consumers, who are ambulatory, that they are not 
concerned with visitability or aging-in-place issues 
because it doesn’t relate to them directly. If they are 
healthy now and don’t need it, why install it now, 
can’t it be done later?

Selected References:

55+ Housing: Builders, Buyers and Beyond; What are Builders 
Building? What Do Buyers Want?
This report provides a summary of data on both the builder 
and consumer surveys and focuses the gap between the 
built product and consumer preferences. It also provides an 
extensive data resource of the characteristics of consumers and 
what builders are offering in the marketplace
http://visitability.wordpress.com/2010/05/26/55-housing-
buildersbuyers-and-beyond-what-are-builders-building-what-
do-buyerswant/

If Universal Design Is Such a Good Idea, Why Aren’t More 
Consumers Buying It? (And What Housing Educators Can Do 
About It)
This is a brief summary of 5 major mistakes that are being 
made with promoting housing accessibility and 5 strategies for 
improvement.
http://visitability.wordpress.com/2010/05/25/if-universal-
design-issuch-a-good-idea-why-arent-more-consumers-buying-
it-and-whathousing-educators-can-do-about-it/

3.  Lack of Consumer Awareness is an Implementation 
   Barrier in Market Housing

3.	Key	Findings	―	Academic	Research

Socially based resistance to visitability can be overcome 
with increased awareness.
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Many objections to visitability standards are 
concerned with increased costs. But in the decade 
since Part M’s introduction in the UK, additional 
costs have been minimal. A 2003 study found 
builders divided on whether Part M regulations had 
significantly increased development costs. Over 
eighty percent indicated Part M features had no 
impact on the saleability of houses. Nevertheless 
the increased cost is hardest to accommodate in 
lower cost, smaller homes.

According to Lifetime Homes (LTH) research, 
implementing LTH standards during the design 
process increased costs by $835 per dwelling. 
Interviews with American builders estimated the 
cost of visitability features was $300 to $400, 
mainly associated with zero-step entrances. 
Retrofitting visitability features is estimated at 
$1700.

Selected References:

Visitable Housing Cost Estimate Summary June 2007
This report summarizes findings related to the cost and market 
implications of incorporating basic visitable features into two 
single-family detached houses in Manitoba.
http://visitability.wordpress.com/2010/06/10/visitable-housing-
cost-estimate-summary-june-2007/

Design options (costs) for barrier-free and adaptable housing
This publication discusses the needs of people with functional 
limitations, details how a developer can make projects barrier-
free and adaptable, and provides estimates of how much more 
this approach will cost.
http://visitability.wordpress.com/2010/05/26/279/

4.  Misconceptions About Cost Are a Major 
   Implementation Barrier 

3.	Key	Findings	―	Academic	Research

Implementing visitability is not cost prohibitive.
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3.	Key	Findings	―	Academic	Research

The Case for Visitable Housing 
This slide presentation gives general information visitability and 
discusses design principles.  It discusses benefits for builders as 
well as costs for construction.
http://visitability.wordpress.com/2010/08/11/the-case-for-
visitable-housing/
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The Visitability Agenda in the United States was 
propelled by the 1990 Americans with Disabilities 
Act (ADA). This Federal legislation created a 
proliferation of research and legislation literature 
on disability issues. There are also a large number 
of non-profit and lobbyist disability groups. ADA 
legislation applies to publicly funded housing 
projects and does not impact private housing 
developments. 

Notwithstanding this Federal activity regarding the 
broader agenda of accessibility, the majority of 
work on visitability has been incremental, bottom 
up development driven by individual organizations 
and communities.

The specific ordinance that was passed in Atlanta, 
Georgia in 1992 was the catalyst for visitability 
legislation. Success on a local level supported 
research, reports and cost figures that helped 
fuel and support state law implementation. This 
legislation has diffused across the US in a

horizontal pattern (from city to city or state to 
state) as well as a in a vertical pattern (from state 
authority down to city authority and vice versa). 

Two specific case studies Irvine, California and 
Bolingbrook, Illinois describe the strategies 
(voluntary, mandatory, incentives), challenges and 
effectiveness of implementation and compliance 
with visitability legislation.

5.  The Visitability Agenda in the United States is Driven 
   Largely by Bottom Up Incremental Growth

3.	Key	Findings	―	Academic	Research

Individual organizations and communities undertake 
the majority of visitiability projects in the US.



26
Understanding Visitability for the Alberta Housing Context

3.	Key	Findings	―	Academic	Research

Selected References:

Analyzing the Impact of Disability Legislation in Canada and 
the United States
“Experiences with disability legislation are different between 
Canada and the United States, but both countries have 
experiences to share regarding trends and best practices, as 
well challenges addressing the accessibility of public facilities, 
housing, and transportation for persons with disabilities....
This country comparison includes gaps in practices and 
considerations for improvements.”
http://visitability.wordpress.com/2010/05/26/analyzing-the-
impactof-disability-legislation-in-canada-and-the-united-states/

Promoting Basic Accessibility in the Home: Analyzing Patterns 
in the Diffusion of Visitability Legislation
“Based on the diffusion of innovation model (Gray, 1973), [this] 
study used interviews, news articles, and analysis of legislation 
to examine the spread of the visitability concept, the patterns of 
diffusion, the opposition’s main concerns, and the mechanisms 
by which advocates overcame opposition and facilitated 
passage.”
http://visitability.wordpress.com/2010/05/26/promoting-
basicaccessibility-in-the-home-analyzing-patterns-in-the-
diffusion-ofvisitability-legislation/

Accessibility and Visitability Features in Single-Family Homes: 
A Review of State and Local Activity
“The purpose of this paper is to review the methods that various 
state and local jurisdictions are using to promote accessibility 
features in new single-family homes, and to identify important 
issues related to cost as well as consumer attitude.  The author 
examined online state legislative resources, participated 
in internet listserves, reviewed published literature, and 
established informal contacts with advocates and local officials 
to identify jurisdictions with various accessibility statutes and 
to gain information about issues related to cost and consumer 
attitudes.”
http://visitability.wordpress.com/2010/05/25/accessibility-
andvisitability-features-in-single-family-homes-a-review-of-
state-andlocal-activity/

The Viability of Voluntary Visitability: A Case Study of Irvine’s 
Approach
“This is a case study of visitability in Irvine.  It reveals that 
the voluntary approach was not working as expected; few 
homebuyers were opting for the visitability features.  In an 
unexpected positive development, builders began to voluntarily 
include several visitability components.”
http://visitability.wordpress.com/2010/05/20/hello-world/

Assuring Accessible Housing: The Visitability Code of the 
Village of Bolingbrook
This paper is a policy analysis of one of the most far-reaching 
publicly mandated programs of its kind, the Visitability Code 
of the Village of Bolingbrook, Illinois, that was passed in June 
2003, and now serves as a model of visitability implementation 
and compliance.
http://visitability.wordpress.com/2010/05/26/assuring-
accessiblehousing-the-visitability-code-of-the-village-of-
bolingbrook/
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The majority of the housing built in the United 
Kingdom is publicly funded and the adoption 
of accessibility standards into the building code 
(through Part M) made visitability a standard design 
component.  Part M of the UK’s building regulations 
was implemented in 1999, requiring all newly 
built public buildings and private dwellings to 
meet ‘visitability’ criteria. The Part M requirements 
include: - 900 mm wide level/ramped approach; an 
accessible threshold; a minimum 775 mm entrance 
door, a toilet in the entrance storey, wide corridors 
and hallways in the entrance storey, no changes 
of level in the entrance storey, and switches and 
sockets between 450 mm and 1200 mm above 
the  floor. Part M regulations have been easily 
incorporated into the UK housing industry with 
minimal problems or interruptions. 

The Lifetime homes (LTH) concept was developed 
in 1991 and incorporates sixteen design criteria 
intended to make housing flexible enough to 
respond to an individual’s changing needs over a 

life time. LTH are part of the UK’s voluntary “Code 
for Sustainable Buildings”. LTH use wheelchair 
accessibility as the benchmark for good space 
requirements, which help most people in a variety 
of ways, not just wheelchair users. Parents with 
small children, people carrying shopping or other 
large items, older people who find it easier not 
to use stairs, people with a range of temporary or 
permanent mobility impairments, all benefit from 
Lifetime Homes standards.

The concept of Lifetime Homes is proposed as 
a more inclusive, less stigmatizing approach 
that has the potential to render the concept of 
‘special needs’ obsolete. It is the goal of the 
United Kingdom government to implement LTH 
requirements to all new dwellings by 2013.

6.  The Visitability Agenda in the United Kingdom is Well 
   Advanced and Driven Largely by Top Down Legislation

3.	Key	Findings	―	Academic	Research

Visitability in the UK has been mandated as 
a standard design component since 1999.
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3.	Key	Findings	―	Academic	Research

Selected References:

Lifetime Homes
The concept of Lifetime Homes was developed in the early 
1990s by a group of UK housing experts. Lifetime Homes are 
ordinary homes incorporating 16 Design Criteria that can be 
universally applied to new homes at minimal cost. All public 
sector funded housing in England will be built to the Lifetime 
Homes standard from 2011 (it is an existing requirement in 
Wales and Northern Ireland), with a target of 2013 for all 
private sector dwellings.
http://visitability.wordpress.com/2010/05/26/lifetime-homes/

Independent lives and the relevance of lifetime homes
The article provides a critique of LTH standards, and suggests 
that while they are, in some respects, a positive development, 
they are not, in and of themselves, a panacea in relation to 
rectifying the shortfall of accessible dwellings.
http://visitability.wordpress.com/2010/05/26/independent-lives-
andthe-relevance-of-lifetime-homes/

Consumer and industry views of Lifetime Homes
“This research survey, conducted independently in 2000 
by Consumers Association and Liz Wood Associates, is one 
of the first accounts of the desirability and acceptability of 
Lifetime Homes-style housing. The researchers interviewed 300 
inhabitants in their own homes, and examined their views on 
each of the Lifetime Home design features. In addition, they 
sought the current views of the private sector builders, sales 
staff, letting agents and the new house building regulator to the 
Part M initiatives, and the professional response to the changing 
market and regulations.”
http://visitability.wordpress.com/2010/05/25/consumer-
andindustry-views-of-lifetime-homes/

Housing Quality and the Provision of Accessible Homes
This paper describes and evaluates the reactions and responses 
of house-builders in England and Wales to government 
regulation concerning disabled people’s physical access to new 
housing.
http://visitability.wordpress.com/2010/05/26/162/

Accessible Housing: Quality, Disability and Design
This book considers the interrelationships between disability 
and housing design with a focus on the role of policy in 
addressing the housing needs of disabled people.
http://visitability.wordpress.com/2010/05/26/accessible-
housingquality-disability-and-design-2/
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In Australia, adaptable housing design is covered 
under the standard AS 4299, which contains a 
checklist of 119 design and performance features. 
The accessibility of the new residential construction 
can be classified into 3 different classes of 
adaptability depending on which features are 
installed. Despite the fact that this is a country wide 
standard, implementation is at a local government 
authority level within each of the separate states. 
The standard is being implemented, but only in 
49 of the 152 local government authorities that 
comprise the state of New South Wales.

It appears New Zealand does not have any 
legislation in place for residential home 
construction. The current practice is to provide 
funding for home modifications as needed on an 
individual basis. The government is aware of the 
significant unmet need for accessible housing 
and that funding for modifications would be less 
expensive or more strategic if accessible legislation 
was incorporated into new construction.

Selected References:

Provisions for Adaptable for Adaptable Housing by Local 
Government in N.S.W.
The purpose of this research report is to document the current 
state of play on NSW local governments’ policies on the 
adaptability and accessibility of housing developments for 
people with physical disabilities.
http://visitability.wordpress.com/2010/05/26/provisions-
foradaptable-housing-by-local-government-in-new-south-
wales/

7.  The Visitability Agenda in Australia and New Zealand is 
   in an Early Development Stage

3.	Key	Findings	―	Academic	Research

Australia's country-wide visitability standard is being implemented at a 
local government level and harmonization of legislation is needed.
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Housing and Disability: Future Proofing New Zealand Housing 
Stock for an Inclusive Society
CHRANZ has commissioned this research to assist the housing 
and disability sectors to optimize housing access for the 
growing number of people who will have moderate to severe 
physical and sensory disability that affects their mobility. 
The research focuses on: the current housing experiences of 
physically disabled people, both young and old, the capacity 
of the housing market to respond to the rising demand for 
‘lifetime homes’ and the opportunities to establish a housing 
stock that is future-proofed for those affected by challenges to 
their mobility and agility through moderate to severe physical 
disability and aging.
http://visitability.wordpress.com/2010/05/26/housing-and-
disabilityfuture-proofing-new-zealands-housing-stock-for-an-
inclusivesociety-final-report/

3.	Key	Findings	―	Academic	Research
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Provincial and municipal visitability initiatives 
across Canada are sporadic and generally voluntary. 
Canada has no federal visitability initiatives, 
although a national accessible housing act, Bill 
C-304, is currently under debate in Parliament. In 
the fall of 2010, Ontario passed the final Accessible 
Built Environment Standard, which includes 
visitability features. Several Municipalities across 
Canada, like Saanich and Winnipeg, have voluntary 
visitability guidelines. One of the first visitable 
houses in Canada was built in spring 2007, 
when Architects Without Borders and Habitat for 
Humanity Winnipeg partnered to design and build 
a visitable house for a lower income family. 

Selected References:

National Housing Act Bill (C-304) Moves Closer to Law
Bill C-304: An Act to ensure secure, adequate, accessible and 
affordable housing for Canadians, was read for the third time in 
Canadian Parliament on October 21, 2010. To date it has not 
been passed into law.
http://visitability.wordpress.com/2010/11/24/national-housing-
act-bill-c-304-moves-closer-to-law/

Comparison of Ontario’s Initial Proposed and Final Proposed 
Accessible Built Environment Standard
The Accessibility for Ontarians with Disabilities Act, 2005 
(AODA), is a law passed by the Ontario legislature that allows 
the government to develop specific standards of accessibility.
http://visitability.wordpress.com/2010/11/23/comparison-of-
ontarios-initial-proposed-and-final-proposed-accessible-built-
environment-standard/

8.  The Visitability Agenda in Canada is Currently Most 
   Active in Ontario 

3.	Key	Findings	―	Academic	Research

In May 2011, a motion was introduced in the Alberta Legislature to 
increase visitability and accessibility within Alberta's homes.
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Voluntary Design Guidelines for Adaptable Housing
The Voluntary Design Guidelines for Ground-Oriented 
Housing suggest features that would provide better adaptability 
and accessibility in single family and townhouses beyond 
that required by the BC Building Code and Saanich’s Basic 
Adaptable Housing requirements.  Use of the guidelines is 
voluntary.
http://visitability.wordpress.com/2010/06/10/voluntary-design-
guidelines-for-adaptable-housing/

Habitat One [Winnipeg]
“A design team including students, interns, and professionals 
worked toward creating well-designed visitable housing 
solutions for lower income families in Winnipeg. The designs 
were presented to Habitat for consideration for construction 
in the spring of 2007. AWB then invited students, staff, and 
instructors at the Faculty of Architecture to participate in a 
Habitat for Humanity building blitz. Volunteers built the first 
‘visitable’ Habitat house in Winnipeg.”
http://visitability.wordpress.com/2010/06/30/habitat-one-
winnipeg/

MLA Cal Dallas to introduce a Motion to increase visitability 
and accessibility within Alberta’s homes 
“Cal Dallas, MLA for Red Deer – South, introduced a Motion 
during the spring session of the Legislature to increase 
visitability and accessibility within Alberta’s homes… Motion 
505 proposes to increase visitability standards in Alberta’s 
homes by introducing incentives that would encourage people 
to implement these standards when constructing their new 
home.”
http://visitability.wordpress.com/2011/03/11/mla-cal-dallas-to-
introduce-a-motion-to-increase-visitability-and-accessibility-
within-albertas-homes/

3.	Key	Findings	―	Academic	Research
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Government/Legislative Hierarchy

UK Federal Building Regulations apply to most new
buildings and many alterations of existing buildings
in England and Wales, whether domestic, 
commercial or industrial. Building Regulations are 
made under powers provided in the Building Act 
1984. Compliance with the Building Regulations is 
enforced by the local Building Control Bodies.

The Building Regulations’ requirements are divided 
into fourteen technical parts that are detailed in 
Approved Documents, including “Approved 
Document M - Access to and Use of Buildings”.

8
the visitability project

3.2 Regulatory and legislative context

3.2.1 United Kingdom

1999 Part M regulation mandated all new residential 
construction in England and Wales be visitable.   

150,000 visitable homes are built annually.

The Lifetime Homes/Code for Sustainable Homes looks 
to expand visitability requirements into universal design.

Government/Legislative Hierarchy

residential construction in England and Wales.  As a 
result, approximately 150,000 new visitable dwellings 
are built each year.  

The Lifetime Homes/Code for Sustainable Homes looks 
to expand visitability requirements towards universal 
design by including the following additional criteria 
into Part L of the Building Regulations: 
- Minimal distance from the car parking space to the 
home
- Illuminated and covered entrances
- Wheelchair turning space in dining areas and living 
rooms 
- Entrance level living room; 
- Space on the entrance level that could be used as a 
bed-space
- Entrance level WC drainage provision enabling a 
shower to be fitted to be fitted
- Bathroom walls capable of taking adaptations such as 
handrails
- Design should incorporate a) provision of a stair lift b) 
identified space for a lift
- Route for a potential hoist from a main bedroom to 
the bathroom. The bathroom - Ease of access to the 
bath, WC and wash basin. 
- Living room window glazing should begin at 800mm 
or lower

Key Document Links

Part M Legislation
http://visitability.wordpress.com/2010/06/10/approved-document-
m-access-to-and-use-of-buildingsuk-government/

Code for Sustainable Homes
http://visitability.wordpress.com/2010/06/10/code-for-sustainable-
homesuk-government-communities-and-local-government/

3.2.2 Australia

The State of Victoria is currently undergoing a 
Regulatory Impact Assessment for mandating standard 
visitability features in all newly built dwellings. 

Queensland State government is incorporating 
visitability as part of a larger, voluntary, Sustainable 

FEDERAL

DEPARTMENT OF 
COMMUNITIES AND 

LOCAL GOVERNMENT

Local Authorities and 
Councils

UK Federal Building Regulations apply to most new 
buildings and many alterations of existing buildings in 
England and Wales, whether domestic, commercial 
or industrial. Building Regulations are made under 
powers provided in the Building Act 1984. Compliance 
with the Building Regulations is enforced by the local 
Building Control Bodies. 

The Building Regulations’ requirements are divided into 
fourteen technical parts that are detailed in Approved 
Documents, including “Approved Document M - 
Access to and Use of Buildings”. 

Trends and Features Analysis

In 1999 the Part M regulation introduced standard 
visitability requirements (and beyond) into all new 

3. environmental scan

1. United Kingdom

1999 Part M regulation mandated all new residential construction in 
England and Wales be visitable.

150,000 visitable homes are built annually.

The Lifetime Homes/Code for Sustainable Homes looks to expand visitability 
requirements into universal design.

3.	Key	Findings	―	Legislative	Context



34
Understanding Visitability for the Alberta Housing Context

3.	Key	Findings	―	Legislative	Context

Trends and Features Analysis

In 1999, the Part M regulation introduced standard
visitability requirements (and beyond) into all new 
residential construction in England and Wales. As a
result, approximately 150,000 new visitable 
dwellings are built each year.

The Lifetime Homes/Code for Sustainable Homes 
looks to expand visitability requirements towards 
universal design by including the following 
additional criteria into Part L of the Building 
Regulations:

- Minimal distance from the car parking space to 
 the home

- Illuminated and covered entrances

- Wheelchair turning space in dining areas and 
 living rooms

- Entrance level living room;

- Space on the entrance level that could be used as 
 a bed-space

- Entrance level WC drainage provision enabling a
 shower to be fitted to be fitted

- Bathroom walls capable of taking adaptations 
 such as handrails

- Design should incorporate 
 a) provision of a stair lift 
 b) identified space for a lift

- Route for a potential hoist from a main bedroom 
 to the bathroom. The bathroom - Ease of access to 
 the bath, toilet, and wash basin.

- Living room window glazing should begin at 
 800mm or lower

Key Documents

Part M Legislation
Part M Legislation document, the section of the UK’s building 
code that covers dwellings and accessibility.
http://visitability.wordpress.com/2010/06/10/approved-
documentm-access-to-and-use-of-buildingsuk-government/

Code for Sustainable Homes
“Lifetime Homes concept is incorporated under the ”Health 
and Wellness” criteria within the UK’s Code for Sustainable 
Homes. The Lifetime Homes 16 design criteria aim to produce 
homes that are accessible to a wide range of occupants and 
able to be easily adapted to meet the changing needs of a 
household. ”
http://visitability.wordpress.com/2010/06/10/code-for-
sustainablehomesuk-government-communities-and-local-
government/
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3.	Key	Findings	―	Legislative	Context

Government/Legislative Hierarchy

Like the United States and unlike the United 
Kingdom, Australia has a written National 
constitution. The Australian Constitution defines 
the responsibilities of the federal government, 
which include foreign relations, trade, defence and 
immigration. Governments of states and territories 
are responsible for all matters not assigned to the 
Commonwealth.

Australian State parliaments are subject to the 
Australian National Constitution as well as their 
state constitutions. A federal law overrides any state 
law not consistent with it.

2. Australia

The State of Victoria is currently undergoing a Regulatory Impact Assessment
for mandating standard visitability features in all newly built dwellings.

Queenland's State government is incorporating visitability as part of a 
larger, voluntary sustainability program.

9
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Government/Legislative Hierarchy government is incorporating visitability as part of a 
larger, voluntary, Sustainable Homes initiative.

Key Document Links

Visitable and Adaptable Features in Housing Regulatory Impact 
Statement [Victoria, Australia]
http://visitability.wordpress.com/2010/06/10/584/

Smart and Sustainable Homes Design Objectives [Queensland, 
Australia]
http://visitability.wordpress.com/2010/06/11/smart-and-sustainable-
homes-design-objectives-queensland-australia/

3.2.3 United States

The majority of legislation follows the same written 
structure, legal language, and visitable features.

Most prescribe the three key components of visitability.

Extra requirements include: accessible environmental 
controls and electrical outlets.

Government/Legislative Hierarchy

FEDERAL

STATES AND 
TERRITORIES

Local Government Area 
(LGA) Homes Initiative

FEDERAL

STATES

Agencies, Townships, 
Counties, Municipalities 
(Cities) Special Districts

Like the United States and unlike Britain, Australia 
has a written national constitution. The Australian 
Constitution defines the responsibilities of the federal 
government, which include foreign relations, trade, 
defence and immigration. Governments of states and 
territories are responsible for all matters not assigned to 
the Commonwealth.

Australian State parliaments are subject to the national 
Constitution as well as their state constitutions. A federal 
law overrides any state law not consistent with it.

Trends and Features Analysis

All states and territories across Australia have taken 
various levels of action to increase the supply of 
accessible housing. A number of different model codes 
have been developed resulting in varying standards. 
Consistency and harmonization of legislation will be 
the next step.

The State of Victoria is exploring adding visitability 
criteria as a variation on the Building Code of Australia. 
Victoria is currently undergoing a Regulatory Impact 
Assessment for mandating standard visitability features 
in all newly built dwellings. 

Echoing the UK’s movement towards integrating 
visitability and sustainability, the Queensland State 

The United States has for federal law the Constitution 
but no uniform common federal law.  Each State has 
the power to make their own laws as long as they don’t 
conflict with the Constitution.

3. environmental scan
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Trends and Features Analysis

All states and territories across Australia have taken 
various levels of action to increase the supply of 
accessible housing. A number of different model 
codes have been developed resulting in varying 
standards. Consistency and harmonization of 
legislation will be the next step.

The State of Victoria is exploring adding visitability 
criteria as a variation on the Building Code of 
Australia. Victoria is currently undergoing a 
Regulatory Impact Assessment for mandating 
standard visitability features in all newly built 
dwellings.

Echoing the UK’s movement towards integrating 
visitability and sustainability, the Queensland State 
government is incorporating visitability as part of a 
larger, voluntary, Sustainable Homes initiative.

Key Documents

Visitable and Adaptable Features in Housing Regulatory 
Impact Statement [Victoria, Australia]
A Regulatory Impact Statement (RIS) has been prepared to 
examine approaches to increase the supply of accessible 
housing in Victoria. Submissions have been sought on the 
content of the RIS which proposes a variation to the Building 
Code of Australia.
http://visitability.wordpress.com/2010/06/10/584/

Smart and Sustainable Homes Design Objectives 
[Queensland,Australia]
The Sustainable Homes program is providing communities 
throughout Queensland with display homes which incorporate 
principles of sustainable design and performance utilising the 
Smart & Sustainable Homes Design Objectives. The homes are 
unique because they provide practical examples within their 
regional climatic context of dwellings that aim to meet the 
triple bottom line concept of sustainability i.e. environmental, 
social and economic sustainability. Visitability criteria were part 
of each home design. Extensive drawings, photos, and floor 
plans are available for each project built under the sustainable 
homes program.
http://visitability.wordpress.com/2010/06/11/smart-and-
sustainablehomes-design-objectives-queensland-australia/

3.	Key	Findings	―	Legislative	Context
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Government/Legislative Hierarchy

At a federal level, the United States has the 
Constitution but no uniform common federal law. 
Each State has the power to make their own laws as 
long as they don’t conflict with the Constitution.

Each state has its own constitution, government and 
courts. The state judicial branch applies, interprets 
and occasionally overturns both state statutes 
and regulations, as well as local ordinances. The 
state delegates lawmaking powers to Agencies, 
Townships, Counties, Cities and Special Districts.

These local authorities implement laws for the areas 
they have jurisdiction over. For example, if there is 
an ordinance made within a county, it affects every 
municipality and district within that county. If an 
ordinance is passed in a municipality, it affects only 
the municipality and not the county or neighboring 
municipalities.

3. United States

The majority of legislation follows the same written structure, legal language, 
and visitable features.

Most prescribe the three key components of visitability.

Extra requirements include: accessible environmental controls and electrical 
outlets.

9
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Government/Legislative Hierarchy government is incorporating visitability as part of a 
larger, voluntary, Sustainable Homes initiative.

Key Document Links

Visitable and Adaptable Features in Housing Regulatory Impact 
Statement [Victoria, Australia]
http://visitability.wordpress.com/2010/06/10/584/

Smart and Sustainable Homes Design Objectives [Queensland, 
Australia]
http://visitability.wordpress.com/2010/06/11/smart-and-sustainable-
homes-design-objectives-queensland-australia/

3.2.3 United States

The majority of legislation follows the same written 
structure, legal language, and visitable features.

Most prescribe the three key components of visitability.

Extra requirements include: accessible environmental 
controls and electrical outlets.

Government/Legislative Hierarchy

FEDERAL

STATES AND 
TERRITORIES

Local Government Area 
(LGA) Homes Initiative

FEDERAL

STATES

Agencies, Townships, 
Counties, Municipalities 
(Cities) Special Districts

Like the United States and unlike Britain, Australia 
has a written national constitution. The Australian 
Constitution defines the responsibilities of the federal 
government, which include foreign relations, trade, 
defence and immigration. Governments of states and 
territories are responsible for all matters not assigned to 
the Commonwealth.

Australian State parliaments are subject to the national 
Constitution as well as their state constitutions. A federal 
law overrides any state law not consistent with it.

Trends and Features Analysis

All states and territories across Australia have taken 
various levels of action to increase the supply of 
accessible housing. A number of different model codes 
have been developed resulting in varying standards. 
Consistency and harmonization of legislation will be 
the next step.

The State of Victoria is exploring adding visitability 
criteria as a variation on the Building Code of Australia. 
Victoria is currently undergoing a Regulatory Impact 
Assessment for mandating standard visitability features 
in all newly built dwellings. 

Echoing the UK’s movement towards integrating 
visitability and sustainability, the Queensland State 

The United States has for federal law the Constitution 
but no uniform common federal law.  Each State has 
the power to make their own laws as long as they don’t 
conflict with the Constitution.

3. environmental scan

3.	Key	Findings	―	Legislative	Context



38
Understanding Visitability for the Alberta Housing Context

Trends and Features Analysis

The trend in the United States is to enact visitability 
legislation that is specific to housing construction 
projects that are subsidized by either federal, state 
or municipal funds. Out of 43 laws enacted and 
proposed there are only 10 that applied to all forms 
of housing.

It is believed that it is easier to enact visitability for 
subsidized housing because they are considered 
public, and should be accessible to all individuals. 
The diffusion of this law has been made easier 
because the Atlanta, Georgia ordinance opened the 
door. 

The majority of the legislation that has been 
implemented follows the same written structure, 
legal language and visitable features. They prescribe 
the three key components of visitability: no-step 
entries off of accessible paths, an accessible path 
within the dwelling to rooms and a bathroom, a 
bathroom that is maneuverable by a wheelchair 
with blocking in the walls. In these codes, the 
dimensions for minimums and maximums are 
either explicitly stated, or they leave reference to a 
standard (ie: American National Standards Institute) 
or building code article.

In addition to these requirements, it is common that 
they prescribe all switches, environmental controls 
and electrical outlets to be in accessible locations. 
A few specify extra requirements like non-slip 
surfaces on accessible paths and lever door handles 
from doors on accessible paths.

Key Documents

Atlanta, Georgia Code of Ordinances – Division 1: Housing 
Code, Barrier Free Requirements Sec. 8-2181
This barrier free ordinance applies to new single-family 
dwellings, duplexes, and triplexes which receive city 
assistance.
http://visitability.wordpress.com/2010/06/10/atlanta-georgia-
codeof-ordinances-division-1-housing-code-barrier-free-
requirementssec-8-2181/

The Inclusive Home Design Act HR 1441
The Inclusive Home Design Act is based on the concept of 
visitability, the affordable, sustainable and inclusive design 
approach for integrating basic accessibility features into newly-
built homes. Specifically, the legislation requires all newly-built 
single family homes receiving federal funds to meet visitability 
standards.
http://visitability.wordpress.com/2010/06/10/the-inclusive-
homedesign-act-hr-1441/

Visitability Code, R-324 [Urbana, Illinois]
Visitability requirements for municipally subsidized housing in 
Urbana, Illinois.
http://visitability.wordpress.com/2010/06/10/visitability-code-r-
324-urbana-illinois/

3.	Key	Findings	―	Legislative	Context



39
Understanding Visitability for the Alberta Housing Context

              

Government/Legislative Hierarchy

Canada also has the Constitution of Canada that 
stands as the over arching federal law, and all 
provincial and territorial law must be consistent 
with the Constitution. Canada has three federal 
human rights instruments: the Canadian Charter of 
Rights and Freedoms, the Canadian Human Rights 
Act and the Canadian Human Rights Commission 
but it doesn’t have a universal act that addresses 
people with disabilities.

The provinces and territories have the ability to 
write their own laws, withstanding it is in line 
with the constitution. Some provinces have passed 
their own legislation to protect the rights of people 
with disabilities. The provinces as well adopt and 
amend the National Building Code to make their 
own province specific building code which could 
include provisions for accessibility.

11
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3.2.4 Canada

Provincial and municipal visitability initiatives across 
Canada are sporadic and generally voluntary.

Subsidized housing projects in Edmonton and Winnipeg 
incorporate visitability criteria.

Saanich, BC, has a voluntary visitability by-law.

Bill C-304

A National housing strategy is currently under 
parliamentary debate that could mandate accessibility 
or visitability.

Government/Legislative Hierarchy

disabilities.  The provinces as well adopt and amend 
the National Building Code to make their own province 
specific building code which could include provisions 
for accessibility.  

Each province and territory has legislation that 
empowers the municipalities within it, for example 
Alberta’s Municipal Government Act. . Municipalities 
have the ability to enact their own bylaws which are 
another form of authority.  In addition to the provincial 
building code, there can be a specific set of building 
bylaws that address how the city wants their buildings 
to be within the municipality.  

Trends and Features Analysis

Visitability initiatives across Canada, at both the 
provincial and municipal level, are both sporadic 
and generally voluntary. The Cities of Edmonton and 
Winnipeg have subsidized housing initiatives that 
incorporate visitability criteria, along with visitability 
guidelines for the general public. As subsidized housing 
constitutes only five percent of Canada’s housing stock, 
visitability criteria needs to be applied to a larger pool 
of dwellings to have a significant impact. The Canada 
and Mortgage and Housing Corporation [CMHC] has 
a voluntary set of guidelines for FlexHousing, which 
include visitability features.

Bill C-304, which would mandate a national housing 
strategy, is currently under parliamentary debate. If 
passed, this bill will ensure the availability of accessible 
housing “for those with different needs, including, in 
an appropriate proportion, access for the elderly and 
the disabled that allows for independent living as a 
result of housing adaptations”. Mandatory visitability 
requirements would have to be investigated and 
implemented on a national scale. 

Key Document Links

An Act to ensure secure, adequate, accessible and affordable 
housing for Canadians
http://visitability.wordpress.com/2010/06/10/n-act-to-ensure-secure-
adequate-accessible-and-affordable-housing-for-canadians/

FEDERAL

PROVINCES AND 
TERRITORIES

Local Jurisdictions
Municipalities (Cities)

Canada also has the Constitution of Canada that stands 
as the over arching federal law, and all provincial and 
territorial law must be consistent with the Constitution.  
Canada has three federal human rights instruments: 
the Canadian Charter of Rights and Freedoms, the 
Canadian Human Rights Act and the Canadian Human 
Rights Commission but it doesn’t have a universal act 
that addresses people with disabilities.  

The provinces and territories have the ability to 
write their own laws, withstanding it is in line with 
the constitution.  Some provinces have passed their 
own legislation to protect the rights of people with 

3. environmental scan

4. Canada

Bill C-304, A National Housing Strategy is currently under parliamentary 
debate that could mandate accessibility or visitability. 

Provincial and municipal visitability initiatives across Canada are sporadic 
and generally voluntary.

Subsidized housing projects in Edmonton and Winnipeg incorporate 
visitability criteria.

Cal Dallas, MLA for Red Deer-South, is sponsoring a Motion which proposes 
to increase visitability and accessibility within Alberta’s homes.

3.	Key	Findings	―	Legislative	Context
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Each province and territory has legislation that 
empowers the municipalities within it, for example 
Alberta’s Municipal Government Act. Municipalities 
have the ability to enact their own bylaws which 
are another form of authority. In addition to the 
provincial building code, there can be a specific set 
of building bylaws that address how the city wants 
their buildings to be within the municipality.

Trends and Features Analysis

Visitability initiatives across Canada, at both the 
provincial and municipal level, are both sporadic 
and generally voluntary. The Cities of Edmonton 
and Winnipeg have subsidized housing initiatives 
that incorporate visitability criteria, along with 
visitability guidelines for the general public. As 
subsidized housing constitutes only five percent of 
Canada’s housing stock, visitability criteria needs to 
be applied to a larger pool of dwellings to have a 
significant impact. The Canada and Mortgage and 
Housing Corporation [CMHC] has a voluntary set of 
guidelines for FlexHousing, which include 
visitability features.

Federal

Bill C-304

Bill C-304 mandates a National Housing Strategy, 
and is currently under parliamentary debate. 
If passed, this bill will ensure the availability 
of accessible housing “for those with different 
needs, including, in an appropriate proportion, 
access for the elderly and the disabled that allows 
for independent living as a result of housing 
adaptations”. Mandatory visitability requirements 
would have to be investigated and implemented on 
a national scale.

The Province of Ontario

The Ontario Human Rights Code, 1990

The Code was one of the first laws of its kind in 
Canada. It is a provincial law that gives everybody 
equal rights and opportunities without 
discrimination in specific areas such as jobs, 
housing and services. The Code’s goal is to prevent 
discrimination and harassment.

Ontarians with Disabilities Act (ODA), 2001

The purpose of the ODA is to improve opportunities 
for people with disabilities through identification, 
removal and prevention of barriers to participation 
in the life of the province.

The new legislative requirements set out standards 
that all municipalities must follow to ensure that 
existing barriers for people with disabilities are 
removed over time and that no new barriers are 
created. Accessibility advisory committees shall be 
establish in every municipality having a population 
of more than 10,000 may establish or continue an 
accessibility advisory committee.

Accessibility for Ontarians with 
Disabilities Act (AODA), 2005

The purpose of this act is to establish an 
accessibility standards advisory council, Ontario 
Human Rights Commission (OHRC). Its mandate is 
to advise the minister in developing, implementing 
and enforcing accessibility standards in order to 
achieve accessibility for Ontarians with disabilities 
by 2025.

3.	Key	Findings	―	Legislative	Context
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3.	Key	Findings	―	Legislative	Context

Accessible Built Environment Standards

The OHRC has proposed this standard for 
enactment. It specifies the three main visitability 
requirements for all multi-residential (rental 
apartments, condos, hotels) new construction with 
a phased plan to include retrofits.

Motion 505, Alberta Legislature

Motion 505 was introduced on May 9, 2011 in 
the Spring Session of the Alberta Legislature by Cal 
Dallas, MLA Red Deer South. The Motion urges 
the Government to utilize incentives to encourage 
visitability standards in all newly constructed 
single-family homes, including one zero-step 
entrance, wider doorways (minimum 32 inch clear 
door opening), and a main floor half bathroom.

Key Documents

An Act to ensure secure, adequate, accessible and affordable 
housing for Canadians
“An Act to ensure secure, adequate, accessible and affordable 
housing for Canadians. This bill mandates: (3) The national 
housing strategy shall include incentives for affordable rental 
housing and shall ensure the availability of housing that a) 
is safe, secure, adequate, affordable, accessible, and not-for-
profit in the case of those who cannot otherwise afford it; 
(c) provides access for those with different needs, including, 
in an appropriate proportion, access for the elderly and the 
disabled that allows for independent living as a result of 
housing adaptations; (f) includes not-for-profit rental housing 
projects, mixed income not-for-profit housing cooperatives, 
special-needs housing and housing that allows senior citizens 
to remain in their homes as long as possible.”
http://visitability.wordpress.com/2010/06/10/n-act-to-ensure-
secureadequate-accessible-and-affordable-housing-for-
canadians/

The Ontario Human Rights Code
The Ontario Human Rights Code (the “Code”) is for everyone. 
It is a provincial law that gives everybody equal rights and 
opportunities without discrimination in specific areas such as 
jobs, housing and services
http://visitability.wordpress.com/2010/06/10/the-ontario-
humanrights-code/

Ontarians with Disabilities Act (ODA), 2001
The purpose of the ODA is to improve opportunities for people 
with disabilities through identification, removal and prevention 
of barriers to participation in the life of the province. The new 
legislative requirements set out standards that all municipalities 
must follow to ensure that existing barriers for people with 
disabilities are removed over time and that no new barriers are 
created.
http://visitability.wordpress.com/2010/06/10/ontarians-
withdisabilities-act-oda-2001/

Accessibility for Ontarians with Disabilities Act, 2005 [S.O. 
2005, Chapter 11] Province of Ontario
The purpose of this Act is to benefit all Ontarians by 
developing, implementing and enforcing accessibility standards 
in order to achieve accessibility for Ontarians with disabilities 
with respect to goods, services, facilities, accommodation, 
employment, buildings, structures and premises.
http://visitability.wordpress.com/2010/06/10/accessibility-
forontarians-with-disabilities-act-2005-s-o-2005-chapter-11-
provinceof-ontario/

Initial Proposed Accessible Built Environment Standard
As required by the Accessibility for Ontarians with Disabilities 
Act, the Minister of Community and Social Services appointed 
a Standards Development Committee (SDC) to develop the 
proposed Accessible Built Environment (ABE) Standard. The 
Committee’s task is to: develop an initial proposed standard 
that will focus on the first five years, to be submitted to the 
Minister for public review; consider comments received during 
the public review, making any changes the committee considers 
advisable; and submit a final proposed standard to the Minister 
of Community and Social Services to enact into law.
http://visitability.wordpress.com/2010/06/10/580/
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“The BRE Innovation Park is a world leading and 
ground breaking demonstration development 
designed to give a glimpse of how the future 
delivery of sustainable buildings and communities 
can be achieved not only in the UK but around 
the world.  It features ten of the world's most 
sustainable houses (built to the Code for 
sustainable homes), a health centre of the future, 
a refurbished Victorian Terrace and over 400 
different construction innovations and emerging 
technologies as well as a state of the art community 
landscape design. Collectively these projects 
demonstrate diverse and innovative approaches 
to sustainable design and construction. They each 
share the common goal of having a low impact on 
the environment but a high impact on the quality of 
life of building and community occupants and CO2 
emissions reduction.”
http://www.bre.co.uk/page.jsp?id=634

United	Kingdom	―	Experimental

The UK’s BRE Innovation Park is a demonstration project for sustainable 
practices and includes visitability as part of sustainability.

3.	Key	Findings	―	Current	Practices

A notable project in the BRE Innovation Park is the 
Barratt Green House.

Barratt Green House, UK
The first Code for Sustainable Homes Level 6 
house built by a major homebuilder. The Barratt 
Green House is a three/four bedroom family house 
designed to provide a solution to the needs of low 
energy, high density volume housing of the future. 
It is a direct response to the government’s target 
of zero carbon housing by 2016, and includes 
Lifetime Homes criteria.
http://visitability.wordpress.com/2010/06/30/barratt-
green-house-uk/
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United	Kingdom	―	Implemented

Barratt Homes—one of the UK’s largest home builders—is developing 
Hanham Hall, a community of 185 universally designed homes.

Barratt Homes - one of the UK’s largest home 
builders - and the Homes and Communities 
Agency are creating England’s first zero carbon 
development. This will be will be the first 
development by a major house builder to meet 
the Code for Sustainable Homes Level 6, which 
includes Lifetime Homes standards. 

Hanham Hall, a former hospital site owned by the 
Homes and Communities Agency, the national 
housing and regeneration agency, is part of the 
Carbon Challenge, a government programme that 
intends to create a number of zero carbon housing 
developments across the country. The development 
will deliver 185 new homes in an attractive and 
sustainable environment.
http://visitability.wordpress.com/2010/06/30/
hanham-hall-zero-carbon-village/

3.	Key	Findings	―	Current	Practices
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“The Sustainable Homes program is providing communities throughout Queensland with display homes 
which incorporate principles of sustainable design and performance utilising the Smart & Sustainable 
Homes Design Objectives. The homes are unique because they provide practical examples within their 
regional climatic context of dwellings that aim to meet the triple bottom line concept of sustainability i.e. 
environmental, social and economic sustainability.” 
http://visitability.wordpress.com/2010/06/29/smart-sustainable-homes-program/

Australia	―	Experimental

The Sustainable Homes Program in Queensland, Australia, is a program that 
provides support for demonstration homes and also integrates visitability 
and sustainability.

3.	Key	Findings	―	Current	Practices
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Atlanta's Habitat for Humanity spurred the US 
visitability movement by building twenty zero-
step homes in 1992. It worked in conjunction with 
Concrete Change.
http://visitability.wordpress.com/2010/05/25/
concrete-change-every-new-home-visitable/ 

United	States	―	Experimental

Habitat for Humanity is an active partner in creating visitable demonstration 
projects throughout the United States.

3.	Key	Findings	―	Current	Practices
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Cobra Studios [SMART Housing, Austin, Texas]
The Cobra Studios development is a participant 
in Austin’s S.M.A.R.T.™ (Safe, Mixed Income, 
Accessible, Reasonably Priced and Transit Oriented) 
Initiative. 
http://visitability.wordpress.com/2010/06/29/cobra-
studios-smart-housing-austin-texas/

United	States	―	Implemented

Visitability legislation has created a large body of visitable housing stock, 
including suburban homes and pre-fabricated housing. 

3.	Key	Findings	―	Current	Practices
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FabCab
“FabCab Provides Homes for Better Living. Our 
expertise draws from years of following changing 
age demographics and our passion for designing 
homes that enable people to thrive regardless of 
their age or ability. We weave Universal Design 
principles into everything we do and we are 
dedicated to designing friendly, inspiring spaces 
for people to live their active lifestyles in. FabCab 
designs and sells pre-fabricated and kit-built 
environmentally-friendly homes and accessory 
dwelling units (ADUs). We strive to lead the 
market specializing in design for all ages and 
environmentally sustainable design by providing 
clients eco-friendly and universally designed cabins 
that support healthy lifestyles.”
http://visitability.wordpress.com/2010/06/29/fabcab/

United	States	―	Implemented

3.	Key	Findings	―	Current	Practices
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Habitat One
In 2007, Habitat for Humanity Winnipeg built 
its first visitable house in collaboration with the 
Faculty of Architecture from the University of 
Manitoba. The design team included students, 
interns, and professionals working towards a 
well-designed visitable housing solution for lower 
income families in Winnipeg.
http://visitability.wordpress.com/2010/06/30/
habitat-one-winnipeg/

Canada	―	Experimental

A collaboration between the Faculty of Architecture, University of Manitoba 
and	Habitat	for	Humanity	created	the	first	visitable	house	in	Winnipeg.

14
the visitability project

US

Atlanta’s Habitat for Humanity spurred the US 
Visitability movement by building twenty zero-step 
homes in 1992.

Atlanta’s Habitat for Humanity 
Image from http://www.udeworld.com

Winnipeg Habitat for Humanity 
Images from http://www.awb-winnipeg.ca/

Canada

In 2007 Habitat for Humanity Winnipeg built its first 
visitable house in collaboration with the Faculty of 
Architecture from the University of Manitoba.
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3.	Key	Findings	―	Current	Practices
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Waverly West 
Subsidized housing development 
northwest of Winnipeg, Manitoba. Half the homes 
will be visitable. 
http://visitability.wordpress.com/2010/06/30/homes-
to-be-wheelchair-friendly-visitable-development-
one-of-few-in-canada/

Ryerson Commons
Ryerson Commons is a seniors complex in 
Cobourg, Ontario that offers three home designs 
(The Victorian, The Sterling, The Burwash) that 
incorporate visitability criteria. Visitability features 
are marked with green on the Floor Plans.
http://visitability.wordpress.com/2010/06/30/
ryerson-commons-cobourg-ontario/

Larch Park  
“Larch Park at Magrath” is a community in the 
southwest of Edmonton designed and moderated 
by Meclor Developments.  They have set forth 
guidelines for construction that individual builders 
must conform to.  Melcor developments has taken 
on the parallel initiative of sustainable homes 
and communities.  In their building guidelines 
they stress the importance of visitability and sate 
that all homes must have wider hallways and one 
bathroom on the main floor and they strongly 
advise having zero-step entries. Based on an 
estimate from the community maps with the lot 
plans, there are approximately 138 single family 
homes that will be built to these requirements.
http://visitability.wordpress.com/2010/06/25/larch-
park-guidelines/

Canada	―	Implemented

Visitable projects in Canada have been completed in Toronto, Edmonton 
and Winnipeg. 

3.	Key	Findings	―	Current	Practices
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3.	Key	Findings	―	Current	Practices

Awards Programs

Livable Communities Awards
“When it comes to their homes, Americans of all 
ages want the same thing – a safe and comfortable 
home in a vibrant community. The Livable 
Communities Awards, co-sponsored by AARP and 
the National Association of Home Builders (NAHB), 
recognize builders, remodelers, developers, 
architects and planners who build and design 
homes and communities that improve everyday 
comfort, safety and personal independence.”
http://visitability.wordpress.com/2010/06/29/the-
2010-livable-communities-awards-submission-
guidelines/

Housing and Urban Development Awards Program 
“The Housing and Custom Residential Committee 
Knowledge Community of The American Institute 
of Architects (AIA), in conjunction with the Office 
of the Secretary of the U.S. Department of Housing 
and Urban Development (HUD), recognizes 
excellence in affordable housing, community-based 
design, participatory design, and accessibility. 
Good design is a cornerstone of solid homes 
and thriving communities of all incomes and 
backgrounds. 

Raising Awareness

Awards	programs	as	well	as	certification	and	education	programs	are	
effective strategies for raising awareness about visitability.

These awards demonstrate that design matters and 
provide examples of important benchmarks in the 
housing industry.”
http://visitability.wordpress.com/2010/06/30/2010-
housing-urban-development-design-awards-program/

Certification	and	
Education Programs

Certified Aging-in-Place Specialist
The Certified Aging-in-Place Specialist (CAPS) 
designation program teaches the technical, business 
management, and customer service skills essential 
to competing in the fastest growing segment 
of the residential remodeling industry: home 
modifications for the aging-in-place
http://visitability.wordpress.com/2010/06/30/
certified-aging-in-place-specialist/
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aXess Homes Certification
Based in Texas, aXess Homes is the nation’s first 
voluntary home certification program whose 
mission is to create affordable and attractive 
homes that incorporate at the very least, minimum 
accessibility into the construction – making homes 
visitable to everyone and providing the opportunity 
for homeowners to age in place should they choose 
to do so. 
http://visitability.wordpress.com/2010/06/30/axess-
homes/

Lifemark Certification 
“The Lifemark, a certified trade mark and a 
consumer brand in New Zealand, is the seal of 
approval awarded to a home which is designed to 
be used, or adapted for use, by people of all ages 
and abilities – and which has passed a rigorous 
independent review process. The Lifemark seal 
of approval lets you know that a home has been 
designed according to the five Lifetime Design 
Principles: usability, adaptability,accessibility, 
inclusion and lifetime value.”
http://visitability.wordpress.com/2010/06/10/
lifemark-new-zealand/

Lifetime Homes 
“The concept of Lifetime Homes was developed 
in the early 1990s by a group of housing experts. 
Lifetime Homes are ordinary homes incorporating 
16 Design Criteria that can be universally applied 
to new homes at minimal cost. Many planning 
policies already require the Lifetime Homes 
standard in new developments. For example, the 
London Plan. All public sector funded housing 
in England will be built to the Lifetime Homes 
standard from 2011 (it is an existing requirement in 
Wales and Northern Ireland), with a target of 2013 
for all private sector dwellings.”
http://visitability.wordpress.com/2010/05/26/
lifetime-homes/

Executive Certificate in Home Modification 
Program 
“This program is designed for professionals (e.g., 
remodelers/contractors, planners, personnel of 
organizations representing the elderly and people 
with disabilities, occupational and physical 
therapists, policymakers) who work directly 
or indirectly in the field of supportive home 
environments. Students can take one course or all 
five right from the comfort of their computer. By 
completing all five courses, students will obtain 
an Executive Certificate in Home Modification 
from the National Resource Center on Supportive 
Housing and Home Modification at USC.”
http://visitability.wordpress.com/2010/06/30/
executive-certificate-in-home-modification-
program/

Advocacy Organizations

Concrete Change (US)
“Our focus is new homes.  Not government 
buildings, restaurants, etc. (important as they are).  
Our goal is to make all homes visitable, not just 
‘special’ homes – to be at the party, meeting and 
family reunion… not isolated.  We narrow the 
emphasis from a long list of access features to the 
most essential: entering a home and fitting through 
the interior doors.  So that widespread construction 
change is more likely to happen quickly.”
http://visitability.wordpress.com/2010/05/25/
concrete-change-every-new-home-visitable/

3.	Key	Findings	―	Current	Practices



53
Understanding Visitability for the Alberta Housing Context

Visitability Canada 
“Vision + Purpose: We imagine Canada as 
a country with a vibrant housing sector that 
constructs attractive, affordable, accessible and 
sustainable housing to meet the needs of all 
Canadians.  We imagine housing that supports 
vibrant, socially inclusive communities that are 
livable at all stages of life.  We are working to 
bring together key people, create a dialogue, share 
information and collect information to promote this 
vision and invite you to join us.”
http://visitability.wordpress.com/2010/05/25/68/

Joseph Rowntree Foundation (UK)
“The Joseph Rowntree Foundation is an endowed 
charity that funds a large, UK-wide research and 
development programme. They seek to understand 
the root causes of social problems, to identify ways 
of overcoming them, and to show how social needs 
can be met in practice. “
http://visitability.wordpress.com/2010/05/26/joseph-
rowntree-foundation/

Centre for Inclusive Design and Environment (US)
“The IDeA Center practices human centered 
design through research, development, service, 
dissemination and educational activities. The 
primary goal of the Center is to produce knowledge 
and tools that will increase social participation 
of groups like people with disabilities and the 
older generation, who have been marginalized by 
traditional design practices. Our research activities 
include systematic reviews, human factors research, 
usability studies in the field and laboratory, survey 
research, focus groups and ethnographic studies. 

Our development activities include architectural 
design, product development, information 
technology resources and organizational 
development activities. The Center produces many 
dissemination products in both traditional and 
digital forms and engages in public, university and 
continuing education initiatives.”
http://visitability.wordpress.com/2010/05/26/idea-
center-for-inclusive-design-and-environment/

American Association for Retired Persons Public 
Policy (AARP)(US) 
“For more than 50 years, AARP has been serving 
its members and creating positive social change.  
AARP’s mission is to enhance the quality of life for 
all as we age, leading positive social change and 
delivering value to members through information, 
advocacy and service. We believe strongly in 
the principles of collective purpose, collective 
voice, and collective purchasing power, and these 
principles guide all organization efforts. AARP 
works tirelessly to fulfill its vision: a society in 
which everyone ages with dignity and purpose, and 
in which AARP helps people fulfill their goals and 
dreams. AARP speaks with one voice – united by a 
common motto: “To serve, not be served”.”
http://www.aarp.org/ 

3.	Key	Findings	―	Current	Practices
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4. Strategies

Areas of Investigation

The Key Findings from the Environmental Scan created a snapshot of the 
current state of visitability research, legislation, and practices. The next 
step	in	the	Study	was	to	analyze	these	findings	and	develop	a	strategic	
framework for initiating a visitability agenda for Alberta.

The analysis revealed three strategic areas, 
Education, Legislation, and Implementation, around 
which the framework should most effectively be 
structured. 

The documents collected in the Environmental Scan 
were categorized into one or more of these strategic 
areas. Each set of documents was then sub-
categorized into a series of Approaches and Models 
before being prioritized in terms of their potential 
impact and relevance to the Alberta context. 

A graphic representation of this analytical process is 
included for each strategic area. 

Strategic Areas 

1.  Education

2.  Legislation

3.  Implementation
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Based on the evidence from the environmental 
scan, four audiences were deemed critical to 
educate about visitability: 

- locally elected government officials

- developers

- home builders

- home-buyers 

Six Educational strategies were identified as 
significant to the Alberta context:

- individual lobbying

- a model visitability by-law

- a visitable demonstration house 

4. Strategies – Education

Education

A	general	lack	of	awareness	about	visitability	was	identified	as	a	major	
barrier to implementation. The environmental scan revealed thirty-six 
educational strategies to combat this issue among policy makers at all levels 
of government, the building industry, home buyers, and the general public. 

Individual lobbying, a model 
visitability by-law, and a 
visitable demonstration house 
were deemed to be critical 
strategies for the development 
of a visitability agenda for 
Alberta.

- a tax credit incentive program 

- a zero-step entrance manual 

- a visitability home certification/checklist program 
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the visitability project

4.2 Main Barriers and Strategies

4.2.1 Education

Gain Seniors Votes
Decrease Government Spending
Increase Edmonton and Calgary’s 
appeal to talent and business
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Building Industry - Developers
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Home Buyers - Families 

Home Buyers - First Time
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4. approaches and models
4. Strategies – Education
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4. Strategies – Education

Selected References: 

Bringing Universal Design Ideas to the Public: 
Interactive Exhibits in Southern California
This journal article describes a great precedent 
where they rented retail space to set exhibits 
that demonstrated all facets of visitability and its 
importance.
http://visitability.wordpress.com/2010/05/26/
bringing-universal-design-ideas-to-the-public-
interactive-exhibits-in-southern-california-
maximizing-human-potential/

Assuring Accessible Housing: The Visitability Code 
of the Village of Bolingbrook
This document uses the real precedent of 
Bolingbrook to look at key government 
agencies, and interest groups.  It analyzes how 
legislation was able to be implemented and gives 
recommendations.  It also lists alternate policies 
and shortcomings of the analysis.
http://visitability.wordpress.com/2010/05/26/
assuring-accessible-housing-the-visitability-code-of-
the-village-of-bolingbrook/

If Universal Design Is Such a Good Idea, Why 
Aren’t More Consumers Buying It? (And What 
Housing Educators Can Do About It)
This is a summary of 5 major mistakes that are 
being made and 5 strategies for improvement.  
http://visitability.wordpress.com/2010/05/25/if-
universal-design-is-such-a-good-idea-why-arent-
more-consumers-buying-it-and-what-housing-
educators-can-do-about-it/

S.M.A.R.T. Housing Policy Resource Guide
This is an extensive report on SMART housing 
guidelines in Austin, Texas.  It includes certification 
standards, benefits for builders, the housing 
process, regulations and an appendix complete 
with checklists, and application forms.
http://visitability.wordpress.com/2010/05/25/s-m-a-
r-t-housing-policy-resource-guide/

Entryways: Constructing Attractive, Low-Cost 
Zero-Step Entrances
“Addresses the common question of how to build 
zero-step entrances. The presentation begins with 
an introductory section on the Benefits of zero-step 
entrances, followed by sections covering Myths, 
Basic Construction Principles, Methods, and Costs... 
This tool contains more than 50 photographs of 
homes with zero-step entrances, in a wide variety 
of styles, price ranges and locales, as well as 
drawings, charts and construction details.”
http://visitability.wordpress.com/2010/08/10/
entryways-constructing-attractive-low-cost-zero-
step-entrances/

Habitat One [Winnipeg]
“A design team including students, interns, and 
professionals worked toward creating well-designed 
visitable housing solutions for lower income 
families in Winnipeg. The designs were presented 
to Habitat for consideration for construction in the 
spring of 2007. AWB then invited students, staff, 
and instructors at the Faculty of Architecture to 
participate in a Habitat for Humanity building blitz. 
Volunteers built the first ‘visitable’ Habitat house in 
Winnipeg.”
http://visitability.wordpress.com/2010/06/30/
habitat-one-winnipeg/ 
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Legislation

The	analysis	identified	that	some	sort	of	visitability	legislation	is	a	necessary	
component of almost every successful visitability implementation strategy.  
The	environmental	scan	revealed	seventy-five	legislative	strategies	for	
implementing visitability at federal, provincial, and local levels.

4. Strategies – Legislation

Based on the evidence collected, three types of 
legislation were identified as potentially significant: 

- a federal building code

- a provincial standard

- a local by-law

A local model visitability code 
or by-law was considered 
the most critical early step 
for implementing visitability 
within Alberta. The Bolingbrook 
Visitability Ordinance or the 
Barrier Free Requirements in 
Atlanta Georgia appear to be 
the most relevant legislative 
precedents.
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4.2.2 Legislation

2-3 yearsBasic Visitability

Basic Visitability

Place / Name Bene�t / BarrierHousing TypeDegree of Visitability Timeline

Ontario
Ontario Building Code - 

Visitable Apartments

3 yearsSubsidized Housing

10% of housing
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Inclusive Home Design 

Ordinance
All Housing

-opposition from 
Home Builders 
Association
- not enacted yet

- �rst ‘Visitability’ code 
passed, 1992
- only applies to 
subsidized housing
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opposition
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75 documents total 
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4. approaches and models
4. Strategies – Legislation
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Selected References:

Approved Document M – Access to and Use of 
Buildings UK Government
Part M Legislation document, the section of the 
UK’s building code that covers dwellings and 
accessibility. “Part M Guidelines: A level or ramped 
approach to the house which is at least 900 mm 
wide. An accessible threshold at the entrance to 
the house. An entrance door which provides a 
minimum clear opening of 775 mm. A toilet in 
the entrance storey which wheelchair users can 
access. Corridors and hallways in the entrance 
storey sufficiently wide to allow circulation by 
a wheelchair user. No changes of level on the 
entrance storey apart from on steeply sloping sites. 
Switches and sockets sited between 450 mm and 
1200 mm from the floor. The provision of lifts in 
flats is not a requirement. Where a lift is provided 
in flats, a minimum lift capacity and dimensions 
will be recommended. Where a lift is not provided, 
the common stair to be designed to suit the needs 
of ambulant disabled people. N.B. the provisions 
apply to flats as well as houses”
http://visitability.wordpress.com/2010/06/10/
approved-document-m-access-to-and-use-of-
buildingsuk-government/

Atlanta, Georgia Code of Ordinances – Division 
1: Housing Code, Barrier Free Requirements Sec. 
8-2181
This barrier free ordinance applies to new single-
family dwellings, duplexes, and triplexes which 
receive city assistance.
http://visitability.wordpress.com/2010/06/10/
atlanta-georgia-code-of-ordinances-division-1-
housing-code-barrier-free-requirements-sec-8-2181/

Ontario's Initial Proposed Accessible Built 
Environment Standard
As required by the Accessibility for Ontarians with 
Disabilities Act, the Minister of Community and 
Social Services appointed a Standards Development 
Committee (SDC) to develop the proposed 
Accessible Built Environment (ABE) Standard. 
The Committee’s task is to: develop an initial 
proposed standard that will focus on the first five 
years, to be submitted to the Minister for public 
review; consider comments received during the 
public review, making any changes the committee 
considers advisable; and submit a final proposed 
standard to the Minister of Community and Social 
Services to enact into law.
http://visitability.wordpress.com/2010/08/03/initial-
proposed-accessible-built-environment-standard/

Visitability Code, Ordinance 03-069, Bolingbrook 
Illinois
This code specifies all requirements associated 
with visitability in the municipality of Bolingbrook, 
Illinois.
http://visitability.wordpress.com/2010/06/10/
visitability-code-ordinance-03-069-bolingbrook-
illinois/

Inclusive Home Design Ordinance: Synthesis & 
Commentary [Pima County, Arizona]
This document outlines what changes / 
amendments were made to the ANSI 117.1 and it’s 
complete with commentary from the city about the 
document. 
http://visitability.wordpress.com/2010/06/10/
inclusive-home-design-ordinance-synthesis-
commentary-pima-county-arizona/

4. Strategies – Legislation
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4. Strategies – Implementation

Implementation

The analysis clearly indicated that some sort of real world implementation of 
visitability principles is an important early stage component of a successful 
implementation strategy. The environmental scan revealed seventy-one 
visitability implementation precedents. 

The precedents were analyzed for their relevance to 
the Alberta context and four critical implementation 
examples were identified:

- The Demonstration Home in Atlanta Georgia 
 completed by Concrete Change and Habitat for 
 Humanity, Atlanta; 

- Habitat One Demonstration Home completed by 
 the University of Manitoba Faculty of Architecture 
 and Habitat for Humanity, Winnipeg

- The Sustainable Homes program in Australia by 
 the Queensland State Government; 

- The Barratt Green House in the BRE Innovation 
 Park, United Kingdom by the BRE Group and 
 Barratt Homes. 

A visitable demonstration 
house that provides a concrete 
example of visitability principles 
was considered a critical early 
step in implementing visitability 
in Alberta. Habitat One in 
Winnipeg appeared to be the 
closest relevant precedent for 
achieving this goal.
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4. Strategies – Implementation
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4.2.3 Precedents

- Queensland State Government
 Department of Housing
 Environmental Protection Agency
 Department of Public Works

- Industry groups

- Local Municipalities

- Government of Alberta

- Alberta Home Builder’s Association

- City of Calgary & City of Edmonton

- Private Sponsors
 Home Depot + Rona
 Rotary Club & Lions Club

- University of Manitoba, Faculty of 
Architecture

- Habitat for Humanity - Winnipeg

- University of Calgary, EVDS

- Habitat for Humanity - Edmonton

- Habitat for Humanity - Calgary

Place / Name Alberta EquivalentsOrganizations Involved

Atlanta, Georgia
Demonstration Home
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Winnipeg, Manitoba
Habitat One

Demonstration Home

Queensland, Australia
Sustainable Homes 

Program

- Concrete Change

- Habitat for Humanity - Atlanta

- Habitat for Humanity - Edmonton

- Habitat for Humanity - Calgary

- B.R.E. Group is a charitable company 
whose objectives are thorough research 
and education

- Barratt Development is one of the UK’s 
largest housing developers

- CMHC 

- Homes By Avi

- Melcor Developments LDT.

- Mattamy Homes

BRE Innovation Park, UK
Barrett Green House
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4. approaches and models
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Selected References:

Smart & Sustainable Homes Program
The Sustainable Homes program is providing 
communities throughout Queensland with display 
homes which incorporate principles of sustainable 
design and performance utilising the Smart & 
Sustainable Homes Design Objectives. The homes 
are unique because they provide practical examples 
within their regional climatic context of dwellings 
that aim to meet the triple bottom line concept 
of sustainability i.e. environmental, social and 
economic sustainability. Visitability criteria were 
part of each home design. Extensive drawings, 
photos, and floor plans are available for each 
project built under the sustainable homes program.
http://visitability.wordpress.com/2010/06/29/smart-
sustainable-homes-program/

Barratt Green House, UK
The first Code for Sustainable Homes Level 6 
house built by a major homebuilder. The Barratt 
Green House is a three/four bedroom family house 
designed to provide a solution to the needs of low 
energy, high density volume housing of the future. 
It is a direct response to the government’s target 
of zero carbon housing by 2016, and includes 
Lifetime Homes criteria.
http://visitability.wordpress.com/2010/06/30/barratt-
green-house-uk/

Habitat One [Winnipeg]
“A design team including students, interns, and 
professionals worked toward creating well-designed 
visitable housing solutions for lower income 
families in Winnipeg. The designs were presented 
to Habitat for consideration for construction in the 
spring of 2007.

AWB then invited students, staff, and instructors 
at the Faculty of Architecture to participate in a 
Habitat for Humanity building blitz. Volunteers 
built the first ‘visitable’ Habitat house in Winnipeg.”
http://visitability.wordpress.com/2010/06/30/
habitat-one-winnipeg/

Concrete Change (US) 
http://www.concretechange.org/ 
Concrete Change partnered with Atlanta's Habitat 
for Humanity in 1992 and instigated the visitability 
movement by building twenty-two visitable homes.
http://visitability.wordpress.com/2010/05/25/
concrete-change-every-new-home-visitable/

4. Strategies – Implementation
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Ongoing Canadian Initiatives

Although visitability awareness, legislation, and projects are still in the early 
stage of development in Canada, a number of initiatives are currently 
underway. 

The environmental scan clearly demonstrated 
that successful visitability programs in various 
countries rarely developed in complete isolation 
and that much time and effort can be saved when 
information and expertise is shared. 

Monitoring ongoing Canadian visitability 
initiatives was considered a critical early step for 
implementing visitability within Alberta. Actively 
creating opportunities for synergies with these 
parallel initiatives should be seriously considered 
in order to share information, expertise, and even 
perhaps, programs or projects. 

The Environmental Scan identified ten ongoing 
Canadian visitability initiatives that should be 
monitored for future developments:

- Waverly West, Winnipeg

- Measuring Up the North, BC

- Proposed Accessible Built Environment Standard, 
 Ontario

- Canadian Home Builder’s Association (CHBA)
 Best Practices Guide

- CMHC Housing Awards — Best Practices in 
 Affordable Housing: Recognizing Leadership 
 from the Private Sector

- Ryerson Commons, Cobourg, Ontario

- Homeworks!, Manitoba

- Canada Mortgage and Housing Corporation 
 Library

- Visitability Canada

- Pending Federal Legislation to ensure secure, 
 adequate, accessible and  affordable housing for 
 Canadians

4. Strategies – Ongoing Canadian Initiatives



66
Understanding Visitability for the Alberta Housing Context

Selected References:

Waverly West, Winnipeg
A new neighborhood is being built in Winnipeg 
where over half of the homes will be visitable 
(670/1225 homes). The Waverly West neighborhood 
will be the first of its kind in Winnipeg. The plan 
was set to be submitted to city council in July 2010.
http://visitability.wordpress.com/2010/06/30/homes-
to-bewheelchair-friendly-visitable-development-
one-of-few-in-canada/

Measuring Up the North, BC
Over 40 Cities, Towns, Villages and Districts 
in Northern BC are working to make their 
communities livable age-friendly, disability-friendly, 
universally designed, inclusive for all citizens and 
visitors. In 2009, 175 delegates from these forty 
municipalities pledged to implement visitability 
initiatives in their communities.
http://visitability.wordpress.com/2010/08/05/
measuring-up-thenorth-phase-1-final-report-
appendix-7-prince-george-visitablehousing-
declaration/

Proposed Accessible Built Environment Standard, 
Ontario
The Ontario Government is issuing five sets of 
standards under the Accessibility for Ontarians with 
Disabilities Act, 2005 (AODA) to achieve the vision 
of a barrier-free Ontario by 2025. The first draft 
proposed Accessible Built Environment Standard 
was released for public review from July to October, 
2009. The committee is now revise the proposed 
standard to reflect the public’s input and will submit 
a final proposed standard to the government for 
consideration as law. The final proposed standard 
was supposed to have been submitted in Spring 
2010.
http://visitability.wordpress.com/2010/08/03/initial-
proposedaccessible-built-environment-standard/

Canadian Home Builder’s Association (CHBA)
Visitability is on the CHBA’s scope and they will be 
producing a report and best practice guide probably 
within the next 1-2 years.
http://visitability.wordpress.com/2010/08/03/the-
national-scenecanadian-home-builders-association-
chba/

CMHC Housing Awards — Best Practices in 
Affordable Housing: Recognizing Leadership from 
the Private Sector
The CMHC Housing Awards Program was created 
in 1988 to identify, recognize, showcase and 
share best practices that have helped to improve 
the quality, choice and affordability of housing in 
Canada. The Program honoured the people and 
organizations creating affordable housing solutions 
across Canada and helped share their best practices 
with communities across the country. Many of the 
past winners have featured visitability.
http://visitability.wordpress.com/2010/08/05/2008-
housing-awardswinning-best-practices-in-
affordable-housing-flora-place/

Ryerson Commons, Cobourg, Ontario
Ryerson Commons is a seniors complex in 
Cobourg, Ontario that offers three home designs 
(The Victorian, The Sterling, The Burwash) that 
incorporate visitability criteria. Visitability features 
are marked with green on the Floor Plans. As one of 
the few private developments featuring visitability 
in Canada, the sales and marketing should be 
monitored.
http://visitability.wordpress.com/2010/06/30/
ryerson-commonscobourg-ontario/

4. Strategies – Ongoing Canadian Initiatives
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Homeworks!, Manitoba
HomeWorks! is A Housing Strategy and Policy 
Framework for Manitoba. In 2009 $5.4 million 
in funding was earmarked for HOMEWorks! For 
Manitobans with disabilities. This two-year federal- 
provincial initiative includes targeted construction 
of additional housing units and will focus on greater 
community living for people with intellectual 
disabilities, physical accessibility and housing that 
people with mobility restrictions can easily access 
(visitable housing).
http://visitability.wordpress.com/2010/06/29/
homeworks/

Canada Mortgage and Housing Corporation 
Library Canada Mortgage and Housing Corporation 
(CMHC) is Canada’s national housing agency. 
Established as a government-owned corporation 
in 1946 to address Canada’s post-war housing 
shortage, the agency has grown into a major 
national institution. CMHC is Canada’s premier 
provider of mortgage loan insurance, mortgage-
backed securities, housing policy and programs, 
and housing research. The CMHC’s research 
and publication database should be monitored 
for newly published relevant visitability and 
accessibility documentation.
http://visitability.wordpress.com/2010/05/25/
canada-mortgage-andhousing-corporation-library/

Visitability Canada
The purpose and long-term outcome of this 
project is to determine the impact of visitability 
on communities. This project will be a major 
step forward in creating inclusive and livable 
communities. The project focuses on Canada to 
discover where visitability initiatives are taking 
place and what factors are facilitating its growth or 
are creating barriers to implementation. Visitability 
Canada should be monitored for any updates.
http://visitability.wordpress.com/2010/05/25/68/

An Act to ensure secure, adequate, accessible and  
affordable housing for Canadians
An Act to ensure secure, adequate, accessible 
and affordable housing for Canadians. This bill 
mandates: The national housing strategy shall 
include incentives for affordable rental housing 
and shall ensure the availability of housing that a) 
is safe, secure, adequate, affordable, accessible, 
and not-for-profit in the case of those who cannot 
otherwise afford it; (c) provides access for those 
with different needs, including, in an appropriate 
proportion, access for the elderly and the disabled 
that allows for independent living as a result of 
housing adaptations; (f) includes not-for-profit 
rental housing projects, mixed income not-for-profit 
housing cooperatives, special-needs housing and 
housing that allows senior citizens to remain in 
their homes as long as possible. This act is currently 
under debate in the Canadian Parliament.
http://visitability.wordpress.com/2010/06/10/n-
act-to-ensure-secureadequate-accessible-and-
affordable-housing-for-canadians/

4. Strategies – Ongoing Canadian Initiatives
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5. Recommendations

Recommendations

The strategic frameworks developed in the areas of education, legislation, 
and implementation resulted in a tightly focused set of potential 
action items that are well suited to the Alberta context and have had 
demonstrated success in other jurisdictions. 

The final step in the Study was to prioritize these 
strategic frameworks into the following five 
recommendations:

1- Combine an incremental, ground-up 
  approach with a legislative, top-down initiative

2- Identify an individual champion

3- Realize a Visitable Demonstration Project

4- Draft a sample visitability Code or by-law

5- Maintain a currency in visitability practice

These recommendations should be used to 
help guide the next stage of development of the 
visitability agenda in Alberta.
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5. Recommendations

1.  Combine an incremental, ground-up approach with a 
   legislative, top-down initiative

The Study clearly indicates that within a social and legislative context such 
as the one in Alberta, only using a top-down overly prescriptive approach is 
either not possible or palatable. 

Market based housing development does not 
respond well to being told what to do and 
consumers can be easily scared off. Despite the 
social benefits to a broad base of the population, it 
is difficult for politicians in this context to pursue an 
overly regulated approach to visitability. 

The academic research consistently points to the 
success of ground-up incremental programs in 
this kind of situation. The sustained successes 
of this approach in Atlanta, Bollingbrooke, and 
other US jurisdictions points to the validity of an 
approach that starts small and builds on a series of 
incremental successes. 

Equally important to this incremental approach is 
the need to collaborate with other organizations 
and social/political agendas to build Visitability. This 
extends from the specific collaboration with social 
housing groups such as Habitat for Humanity for 
help in actually realizing built Visitability projects 
to an association with parallel initiatives such as 
Aging In Place, Senior’s Health and, in particular, 
the environmental movement.
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5. Recommendations

2.  Identify an individual champion

The Study also clearly found that the existence of an individual champion 
to advocate for visitability in the local community is a strong indicator of 
success.

The credibility of this local advocate lends authority 
to the visitability agenda and begins to breakdown 
some of the barriers to implementation through 
increased public awareness and acceptance. 

In the majority of success stories in the Study, 
the champion was a high profile, well respected 
politician. Although this is not absolutely necessary, 
this kind of individual has the requisite public 
visibility to drive the agenda. There was no apparent 
preference identified in the Study as to which level 
of government the Champion operated within. In 
some cases they were local mayors or prominent 
councilors. In other situations they were state level 
politicians. Only rarely was a successful champion 
a federal politician. 

The study indicated that the champion need not 
be directly involved in the visitability movement in 
order to be effective. In fact, some distance seems 
to provide some level of perceived objectivity that 
both consumers and members of the construction 
industry respond positively to.
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5. Recommendations

3.  Realize a Visitable demonstration project

Having	a	high	profile	demonstration	project	was	clearly	identified	in	the	
study as a critical factor in improving public awareness of visitability. 

The ability for the residential construction industry, 
parallel advocacy groups, as well as politicians, and 
members of the public to visit a real world example 
of ‘visitability in action’ is virtually irreplaceable.

A real world project clearly demonstrates what 
visitability actually means and how much it 
will actually cost. As such it is a very effective 
strategy for breaking down a variety of barriers to 
implementation ranging from concerns about cost 
from builders to worries about functionality or style 
from home owners. 

A significant indicator of success for the 
demonstration project is its public profile. Simply 
building a visitable house is not enough. The 
study clearly indicates that in order to maximize 
its educational potential the project should be 
situated in a highly public context that has high 
visibility and a large number of visitors. Integrating 
visitability into the Dream Home at the Calgary 
Stampede was noted as a very promising option to 
pursue. 

The Study showed that collaborating with existing 
residential advocacy programs such as Habitat for 
Humanity was shown to be very successful. These 
organizations not only have the technical expertise 
to realize a non-standard house design according 
to a non-standard process, they usually also have a 
high, and positive, profile in the local community. 

In addition, the successful collaboration 
between Habitat for Humanity and the Faculty of 
Architecture at the University of Manitoba that led 
to the completion of a visitability Demonstration 
Project is of note as a potential model for Alberta.
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5. Recommendations

4.  Draft a sample Visitability Code or by-law

The	creation	of	a	model	visitability	Code	or	by-law	was	identified	as	a	
critical factor in promoting the implementation of visitability legislation.

The Study clearly indicated that most local 
jurisdictions do not have the time, energy, or money 
to develop their own visitability legislation from 
scratch. This can be a significant barrier. A model 
Code offers an effective way for local jurisdictions 
to work around this barrier by either implementing 
the sample by-law as presented or modifying it to 
their specific requirements and then integrating into 
their existing legislation.

This has been particularly successful in the US 
where model codes developed in Atlanta Georgia 
and Bollingbrook Illinois have been used by other 
local jurisdictions throughout the country. 



74
Understanding Visitability for the Alberta Housing Context

5. Recommendations

5.  Maintain a currency in Visitability practice

Although implementation of Visitability appears to move very slowly in any 
specific	locale,	the	Environmental	Scan	revealed	that	the	field,	as	a	whole,	
is developing quite rapidly. 

Although implementation of visitability appears 
to move very slowly in any specific locale, the 
Environmental Scan revealed that the field, as a 
whole, is developing quite rapidly. 

New academic research is being regularly 
published. This work tends to focus on critical 
evaluations of policy, market receptivity studies, 
case study analyses, as well as more broadly based 
work on the implications of visitability within a 
larger context. 

New legislative strategies are also being regularly 
developed and implemented at a variety of 
jurisdictional levels. These are not only important 
as legislative precedents per se. The documentation 
that surrounds these legislative actions also provides 
a critical sense of the evolving real world context 
within which visitability agendas are working. 

New implementation strategies for promoting 
visitability are also being planned, built, and used. 
These include demonstration projects, awards and 
recognition programs, and marketing campaigns 
as well as the documentation of successfully 
implemented visitable housing projects. 

Remaining current with the state of the art of 
visitability research, legislations, and practice is 
an important component of any local visitability 
agenda.
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Appendices

a. Key people and organizations

b. Regulatory framework in Alberta

c.  Website

d. Master research database (table)

e. Legislative time-line and framework (table)

f.  Precedents and best practices (table)
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4.1 Key People and Organizations

4.1.1 Building Industry in Canada

The building industry in Canada is conformed by 
multiple stakeholders. The following diagram shows 
the two levels of stakeholders; the land developers, 
builders and realtors; and the professional and 
consultants that support the building industry.

The first level within the building industry hold the 
most power for lobbying and change. They control the 
land and financial resources and they also are the first 
point of contact with the general consumer.

The second leve in the industry are the design and 
technical professionals that can provide creative 
solutions for the introduction of innovation into the 
building industry.

Legend

First level stakeholder
National association
Provincial association
Local association

Second level stakeholder
National association
Provincial association

CREB : Calgary Real Estate 
Board

Land Developers

land/neighbourhood  
development

building development

building industry

UDI-C : Urban Development 
Institute - Calgary

UDI : Urban Development 
Institute

Home Builders

CHBA : Canadian Home 
Builders’ Association

CRHBA : Home Builders’ 
Association Calgary Region

home sales

Realtors

AREA : Alberta Real Estate 
Association

CREA : Canadian Real Estate 
Association

Planners / Urban Designers

APPI : Alberta Professional 
Planners Institute

CIP : Canadian Institute of 
Planners

Engineers

APEGGA : Association of 
Professional Engineers, 

Geologists, and 
Geophysicists of Alberta 

EC : Engineers Canada

Architects

AAA : Alberta Association of 
Architects

RAIC : Royal Architectural 
Institute of Canada

1st STEP : Land subdivision, neighbourhood infrastructure construction 2nd STEP : building construction 3rd STEP : building sales

Three main steps of the building process and stages where the different stakeholders are involved

4. approaches and models

a. Key People and Organizations

Building Industry in Canada

The building industry in Canada is conformed by
multiple stakeholders. The following diagram shows
the two levels of stakeholders; the land developers,
builders and realtors; and the professional and
consultants that support the building industry.

The first level within the building industry hold the
most power for lobbying and change. They control 
the land and financial resources and they also are 
the first point of contact with the general consumer.

The second leve in the industry are the design and
technical professionals that can provide creative
solutions for the introduction of innovation into the
building industry.

Appendices	―	a.	Key	people	and	organizations
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Establishes the land 
subdivision, zoning and 
servicing (not statutory)

Establishes in detail the 
land subdivision, zoning 
and servicing (statutory)

Permit needed for any 
new construction

Permit needed for any 
new construction 
(detailed servicing)

Establishes the broad 
principles and 
guidelines for city 
development

Determines the land use 
designations and its’ 
parameters (height, etc.)

Establishes land use and 
development guidelines 
for speci�c areas of the 
city

Establishes the road and 
transit network for the 
city (might include 
street guidelines)

Approved by Council

Provides the minimum 
requirement for land 
subdivision

Approved by 
Legislative Assembly

Establishes 
province-wide principles 
and guidelines for land 
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Approved by 
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Approved by Council

Based on the National 
Building Code with 
modi�cations

Approved by 
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framework for planning 
and permitting
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Planning Commission
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Approved by Council
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Policies / Guidelines
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Redevelopment Regulations

Municipal Development 
Plan

Calgary Transportation Plan

Land Use Bylaw
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Development Permit
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Area Redevelopment Plan
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regulatory framework
4.1.2 Regulatory Framework in Alberta

This diagram show Alberta’s regulatory 
framework specific to building homes, 
neighbourhoods, towns and cities. 

There are three types of regulations, 
provincial documents, municipal planning 
documents and municipal permitting 
documents. 

This diagram shows each one of the 
different documents, the authority that 
approves the document and makes it 
statutory, and subject matter that the 
document addresses. 

This diagram it’s a tool that maps the 
potential legal instruments that influence the 
implementation of visitability and could be 
targeted for innovation.

Legend

Provincial statutory document

Municipal planning document

Municipal permitting document

Authority approving the document

Subject matter addressed by document

4. approaches and models

b. Regulatory Framework in Alberta

This diagram show Alberta’s regulatory
framework specific to building homes,
neighbourhoods, towns and cities. There are 
three types of regulations, provincial 
documents, municipal planning documents 
and municipal permitting documents.

This diagram shows each one of the different 
documents, the authority that approves the 
document and makes it statutory, and subject 
matter that the document addresses.

This diagram it’s a tool that maps the potential 
legal instruments that influence the
implementation of visitability and could be
targeted for innovation.
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c. Master research database (table)

The following table is the compilation of all documents
found during the environmental scan phase of this
project.

Legend/Table headings

- Date (date the document was found)
- Document Type
- Name (title of the document)
- Source
- Date published
- Link (link to original source)
- Monitor (is it ongoing? Does it need to be monitor?)
- Abstract
- Notes
- Key Words (key words assigned)
- Digital Copy Y/N (does a digital copy exists?)

The entrances that are highlighted are being identified
as key documents in the research.

A digital version of the research database is available 
through the Faculty of Environmental Design, 
University of Calgary Website (www.ucalgary.ca/evds).

Appendices	―	c.	Master research database (table)
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 c
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l o
f e

ve
ry

 m
un

ic
ip

al
ity

 h
av

in
g 

a 
po

pu
la

tio
n 

of
 

le
ss

 th
an

 1
0,

00
0 

m
ay

 e
st

ab
lis

h 
or

 c
on

tin
ue

 a
n 

ac
ce

ss
ib

ili
ty

 a
dv

is
or

y 
co

m
m

itt
ee

. D
ut

y 
of

 c
ou

nc
il 

(4
)  

Th
e 

co
un

ci
l s

ha
ll 

se
ek

 a
dv

ic
e 

fro
m

 th
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r p
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, c
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d. Legislative time-line and framework table

The following table is the compilation of all
legislative documents and references found during 
the Environmental Scan phase of this project.

Some of the entries into the table are incomplete. 
The primary source for those entries could not be 
found. They were included in the table because they 
where referenced on third party documents and 
could later be searched for further information. 
These entries are labeled as “could not find primary 
source”.

Legend/Table headings

Legislation/Regulation (details)
- Name
- Country (of origin)
- Year (when it was established)
- Day and Month (when it was established -if available)
- Jurisdiction
- Law, Ordinance or Incentive Program
- Enacted / Proposed
- Location (where is implemented)
- Legal Name
- Types of Housing (where is implemented)
- Subsidize Housing / All Housing (where is
 implemented)
- Mandatory / Voluntary
- Enforcement (enforced by)
- Source / Link

Features (that the document includes in its’ regulation)
- Entrance to Home
- Interior Doors and Accessible Route
- Bathroom
- Light switches, Thermostat, Electrical outlets,
 Electrical panel, etc.
- Added Features
- Geographic/Topographic Considerations
- Notes

Appendices	―	d.	Legislative time-line and framework table
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e.  Precedents and best practices table

The following table is the compilation of all 
precedents and best practices found during the 
environmental scan phase of this project.

Legend/Table headings

- Name
- Country
- Location
- Year
- Link (Website link or library code)
- Description
- Applicability to Alberta Context
- Experimental / Implemented / Awareness
- Visitability / Parallel Initiative

Appendices	―	e.	Precedents and best practices table
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